
SOUTH-EAST MONASH LEGAL SERVICE

UNIVERSITY OF MELBOURNE

OUR
JOURNEY

EXPERIENCES OF INTEGRATED SERVICES
AT SOUTH-EAST MONASH LEGAL SERVICE



T h i s  P h o t o b o o k  p r e s e n t s  r e s e a r c h  f i n d i n g s  o n  c l i e n t s ’  e x p e r i e n c e s  o f
i n t e g r a t e d  s e r v i c e s  a t  S o u t h - E a s t  M o n a s h  L e g a l  S e r v i c e  ( S M L S ) .

R e s e a r c h e r s  f r o m  t h e  U n i v e r s i t y  o f  M e l b o u r n e  t o o k  a  c r e a t i v e
a p p r o a c h  t o  r e s e a r c h  a n d  e v a l u a t i o n ,  u s i n g  t h e  p o w e r  o f  i m a g e s  t o
e x p l o r e  c l i e n t  o u t c o m e s .

T h i s  b o o k  b r i n g s  t o g e t h e r  c l i e n t s ’  s t o r i e s  a n d  p h o t o s  t o  u n d e r s t a n d
t h e i r  l i v e s  b e f o r e  a n d  a f t e r  w o r k i n g  w i t h  S M L S ;  t o  e x p l o r e  w h a t
e f f e c t i v e  l e g a l  a n d  s o c i a l  a s s i s t a n c e  l o o k s  l i k e ;  a n d  t o  e x a m i n e  h o w
w e  c a n  b e t t e r  s u p p o r t  p e o p l e  e x p e r i e n c i n g  d i s a d v a n t a g e .  

R e s e a r c h  t e a m
D r  J e n n i f e r  D a v i d s o n
H a n h  Tu  D u c  N g u y e n
E s t h a  G o n d o w i j o y o
P o p p y  Ta s k e r
T h a n g  Q u a c h
D e p a r t m e n t  o f  S o c i a l  W o r k ,  U n i v e r s i t y  o f  M e l b o u r n e

F o r  m o r e  i n f o r m a t i o n ,  p l e a s e  c o n t a c t
j e n n i f e r . d a v i d s o n @ u n i m e l b . e d u . a u .

T h i s  r e s e a r c h  w a s  c o n d u c t e d  b y  t h e  U n i v e r s i t y  o f  M e l b o u r n e  a n d
s u p p o r t e d  b y  S M L S .
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W e  w o u l d  l i k e  t o  a c k n o w l e d g e  t h e  p r e v i o u s  c l i e n t s  o f  S M L S  w h o
p a r t i c i p a t e d  i n  t h i s  r e s e a r c h  p r o j e c t .

W e  a r e  d e e p l y  g r a t e f u l  t o  y o u  f o r  s h a r i n g  y o u r  e x p e r i e n c e s  a n d  y o u r
r e f l e c t i o n s .  Yo u  s p o k e  a b o u t  d i f f i c u l t  a n d  d e e p l y  p e r s o n a l  p e r i o d s
i n  y o u r  l i v e s .  S h a r i n g  o n e ’ s  s t o r y  i s  a  s i g n i f i c a n t  a c t  o f  g e n e r o s i t y .  

Yo u r  v o i c e s  r e m i n d  u s  o f  w h a t  i s  p o s s i b l e  w h e n  p e o p l e  h a v e  a c c e s s
t o  s e r v i c e s  t h a t  s e e  t h e  w h o l e  p e r s o n ,  r e s p o n d  t o  t h e  c o m p l e x i t y  o f
t h e i r  c i r c u m s t a n c e s ,  a n d  p r o v i d e  s u p p o r t  w i t h  c o m p a s s i o n  a n d
r e s p e c t .

W e  h o p e  t h a t  t h i s  P h o t o b o o k  h o n o u r s  y o u r  s t o r i e s ,  a n d  t h a t  t h i s
r e s e a r c h  p r o j e c t  w i l l  c o n t r i b u t e  t o  a  d e e p e r  u n d e r s t a n d i n g  o f  h o w
i n t e g r a t e d  s e r v i c e s  c a n  m a k e  a  m e a n i n g f u l  d i f f e r e n c e  i n  p e o p l e ’ s
l i v e s .

S M L S  a n d  t h e  U n i v e r s i t y  o f  M e l b o u r n e  a c k n o w l e d g e  t h e  B u n u r o n g
a n d  W u r u n d j e r i  P e o p l e s  a s  Tr a d i t i o n a l  C u s t o d i a n s  o f  t h e  l a n d s  o n
w h i c h  w e  w o r k ,  l e a r n ,  a n d  l i v e .  T h i s  l a n d  h a s  n e v e r  b e e n  c e d e d .
A l w a y s  w a s ,  a l w a y s  w i l l  b e  A b o r i g i n a l  l a n d .
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FOREWORD
E v e r y  p e r s o n  f e a t u r e d  i n  t h i s  P h o t o b o o k  h a s  a  s t o r y  t h a t  e x t e n d s  f a r
b e y o n d  a  l e g a l  p r o b l e m .
 
S M L S  o f t e n  m e e t  p e o p l e  a t  a  d i f f i c u l t  m o m e n t  i n  t h e i r  l i v e s .  W h i l e
t h e y  m a y  c o m e  s e e k i n g  h e l p  w i t h  a  l e g a l  i s s u e ,  t h e i r  e x p e r i e n c e s
a r e  r a r e l y  d e f i n e d  b y  t h a t  i s s u e  a l o n e .  F i n a n c i a l  h a r d s h i p ,  f a m i l y
v i o l e n c e ,  h o m e l e s s n e s s ,  s o c i a l  i s o l a t i o n ,  a n d  o t h e r  c h a l l e n g e s  a r e
o f t e n  d e e p l y  i n t e r t w i n e d  w i t h  t h e  l e g a l  p r o b l e m s  t h e y  f a c e .
 
T h i s  P h o t o b o o k  o f f e r s  a  d i f f e r e n t  w a y  o f  u n d e r s t a n d i n g  t h e  i m p a c t
o f  S M L S  s e r v i c e s .  W h i l e  t r a d i t i o n a l  e v a l u a t i o n  m e t h o d s  c a n  t e l l  u s
h o w  m a n y  p e o p l e  a c c e s s e d  h e l p  a n d  t h e  o u t c o m e s  a c h i e v e d ,  t h a t
d a t a  a l o n e  d o e s  n o t  a l w a y s  g i v e  u s  t h e  f u l l  p i c t u r e .  B y  i n v i t i n g
p a r t i c i p a n t s  t o  s h a r e  t h e i r  s t o r i e s  t h r o u g h  p h o t o g r a p h s ,  w e  s o u g h t
t o  b e t t e r  u n d e r s t a n d  h o w  p e o p l e  e x p e r i e n c e d  S M L S  i n t e g r a t e d
s e r v i c e s ,  w h a t  m a t t e r e d  m o s t  t o  t h e m ,  a n d  t h e  d i f f e r e n c e  t h a t
s u p p o r t  m a d e  i n  t h e i r  l i v e s .  

T h r o u g h  t h e  v o i c e s  o f  t h o s e  w h o  s h a r e d  t h e i r  s t o r i e s ,  w e  h e a r d  w h a t
i n t e g r a t e d  p r a c t i c e  m e a n t  t o  t h e  p e o p l e  w h o  e x p e r i e n c e d  i t .  T h e i r
s t o r i e s  d e s c r i b e d  j o u r n e y s  f r o m  i s o l a t i o n  t o  c o n n e c t i o n ,  f r o m
u n c e r t a i n t y  t o  c o n f i d e n c e ,  a n d  f r o m  f e e l i n g  o v e r w h e l m e d  b y
c o m p l e x  s y s t e m s  t o  f e e l i n g  s u p p o r t e d ,  h e a r d ,  a n d  e m p o w e r e d .  



T h e s e  s t o r i e s  r e m i n d  u s  t h a t  p e o p l e  a r e  e x p e r t s  i n  t h e i r  o w n  l i v e s .
E f f e c t i v e  s u p p o r t  m e a n s  t a k i n g  t h e  t i m e  t o  u n d e r s t a n d  t h e  w h o l e
p e r s o n  a n d  t h e  c i r c u m s t a n c e s  s h a p i n g  t h e i r  e x p e r i e n c e s .  I t  m e a n s
w a l k i n g  a l o n g s i d e  p e o p l e ,  h e l p i n g  t h e m  n a v i g a t e  c o m p l e x  s y s t e m s ,
b u i l d i n g  c o n n e c t i o n s ,  a n d  s u p p o r t i n g  t h e m  t o  a c c e s s  t h e i r  s t r e n g t h s
a n d  c r e a t e  t h e  f u t u r e  t h e y  w a n t  f o r  t h e m s e l v e s .
 
T h e s e  s t o r i e s  a l s o  c h a l l e n g e  u s  t o  l o o k  b e y o n d  i n d i v i d u a l
c i r c u m s t a n c e s  a n d  a c k n o w l e d g e  t h e  b r o a d e r  s y s t e m s  i n  w h i c h
p e o p l e  l i v e .  P a r t i c i p a n t s  d e s c r i b e d  b a r r i e r s  c r e a t e d  b y  f r a g m e n t e d
s e r v i c e s ,  a  l a c k  o f  i n f o r m a t i o n ,  s o c i a l  i s o l a t i o n ,  a n d  c o m p l e x  l e g a l
a n d  s o c i a l  s y s t e m s .  T h e i r  e x p e r i e n c e s  r e i n f o r c e  t h e  i m p o r t a n c e  o f
i n t e g r a t e d  a p p r o a c h e s  t h a t  r e c o g n i s e  t h e  i n t e r c o n n e c t e d  n a t u r e  o f
p e o p l e ' s  n e e d s  a n d  w o r k  t o  i m p r o v e  a c c e s s  t o  j u s t i c e .
 
A s  y o u  t u r n  t h e s e  p a g e s ,  w e  i n v i t e  y o u  t o  r e f l e c t  o n  t h e  c o u r a g e ,
r e s i l i e n c e ,  a n d  h o p e  c o n t a i n e d  w i t h i n  t h e s e  s t o r i e s ,  a n d  o n  w h a t
b e c o m e s  p o s s i b l e  w h e n  s u p p o r t  i s  d e s i g n e d  f o r  p e o p l e ,  n o t
p r o b l e m s .  

S o u t h - E a s t  M o n a s h  L e g a l  S e r v i c e
D e p a r t m e n t  o f  S o c i a l  W o r k ,  U n i v e r s i t y  o f  M e l b o u r n e



SMLS PROVIDES INTEGRATED LEGAL,
SOCIAL, AND COMMUNITY SUPPORT
I n  i n t e g r a t e d  s e r v i c e s ,  s o c i a l  w o r k e r s  a n d  l a w y e r s  c o l l a b o r a t e ,
o v e r c o m i n g  t h e  s i l o s  o f  ‘ l e g a l ’  a n d  ‘ s o c i a l ’  a s s i s t a n c e  t o  r e s p o n d  t o
c l i e n t s ’  c o m p l e x  a n d  d i v e r s e  n e e d s .  

T h e  S u p p o r t ,  C o n n e c t ,  I n t e g r a t e d  P r o g r a m  ( S C I P )  a t  S M L S  b r i n g s
t o g e t h e r  l e g a l  a n d  s o c i a l  w o r k  e x p e r t i s e  t o  s u p p o r t  v u l n e r a b l e
p e o p l e  f r o m  d i v e r s e  b a c k g r o u n d s  i n  s o u t h - e a s t  M e l b o u r n e .  P e o p l e
w h o  s e e  a  l a w y e r  a t  S M L S  m a y  c h o o s e  t o  a c c e s s  a d d i t i o n a l  s o c i a l
w o r k  s u p p o r t .  S o c i a l  w o r k  s t u d e n t s ,  u n d e r  t h e  s u p e r v i s i o n  o f
q u a l i f i e d  s o c i a l  w o r k e r s ,  w o r k  a l o n g s i d e  p e o p l e  t o  b u i l d  o n  t h e i r
s t r e n g t h s  a n d  p u r s u e  t h e  g o a l s  t h e y  i d e n t i f y .  D e p e n d i n g  o n  t h e i r
g o a l s  a n d  p r e f e r e n c e s ,  p e o p l e  m a y  a c c e s s  c a s e  m a n a g e m e n t ,
r e f e r r a l s ,  a d v o c a c y ,  a s s i s t a n c e  n a v i g a t i n g  t h e  l e g a l  s y s t e m ,
p s y c h o e d u c a t i o n ,  a n d  e m o t i o n a l  s u p p o r t .

S C I P  a l s o  o p e r a t e s  a l o n g s i d e  t h r e e  s p e c i a l i s t  p r o g r a m s :  S a f e
L a n d i n g ,  a  c o l l a b o r a t i o n  b e t w e e n  S M L S  a n d  N o r t h e r n  C o m m u n i t y
L e g a l  C e n t r e ;  J u s t i c e  Q ;  a n d  V i c t i m s  L e g a l  S e r v i c e  S o u t h  E a s t .
S a f e  L a n d i n g  p r o v i d e s  s p e c i a l i s t  s u p p o r t  t o  v i c t i m - s u r v i v o r s  o f
f a m i l y  v i o l e n c e  w h o  a r e  t e m p o r a r y  v i s a  h o l d e r s .  J u s t i c e  Q  p r o v i d e s
a  s e r v i c e  f o r  t h e  LG B T Q I A +  c o m m u n i t y  a n d  i s  d e l i v e r e d  b y  s t a f f  w i t h
l i v e d  e x p e r i e n c e .  V i c t i m s  L e g a l  S e r v i c e  S o u t h  E a s t  p r o v i d e s
h o l i s t i c  s u p p o r t  t o  v i c t i m s  a n d  s e c o n d a r y  v i c t i m s  o f  v i o l e n t  c r i m e s ,
i n c l u d i n g  s u p p o r t  t o  a p p l y  f o r  a n d  a c c e s s  t h e  F i n a n c i a l  A s s i s t a n c e
S c h e m e .
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D R I V I N G  D U R I N G  R A I N *
T h i s  i m a g e  c a p t u r e s  t h e  h e a v y ,  o v e r w h e l m i n g  a n x i e t y  a
m a r r i e d  w o m a n  c a r r i e s  w h e n  e v e r y  r a i n d r o p  f e e l s  l i k e
a n o t h e r  l i f e  c h a l l e n g e  t r y i n g  t o  s l o w  h e r  d o w n .  E v e n
w h e n  t h e  w o r l d  m o v e s  a t  1 0 0 ,  h e r  i n t e r n a l  s t r e s s  f o r c e s
h e r  t o  p a c e  a t  8 0  j u s t  t o  k e e p  f r o m  c r a s h i n g .  I t
b e a u t i f u l l y  r e p r e s e n t s  h e r  m i n d s e t  r i g h t  b e f o r e  g e t t i n g
l e g a l  h e l p ,  a  t i m e  w h e n  s h e  w a s  j u s t  t r y i n g  t o  s u r v i v e
t h e  s t o r m ,  s t a y  s t e a d y ,  a n d  f i n d  h e r  w a y  t o  a  s a f e r
d e s t i n a t i o n .

S o u r c e :  P e x e l s . c o m ,  e d i t e d  i n  G e m i n i

2

* P h o t o ,  n a m e ,  a n d  c a p t i o n  p r o v i d e d  b y  a  r e s e a r c h  p a r t i c i p a n t
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THIS PROJECT EXPLORED OUTCOMES
THROUGH CLIENT VOICES
W h i l e  i n t e g r a t e d  s e r v i c e s  a r e  g r o w i n g  i n  A u s t r a l i a ,  i t  r e m a i n s
u n c l e a r  h o w  s o c i o - l e g a l  c o l l a b o r a t i o n s  i m p a c t  c l i e n t  o u t c o m e s .  W e
n e e d  f u r t h e r  i n s i g h t  i n t o  w h a t  w o r k s  a n d  w h a t  n e e d s  t o  b e  i m p r o v e d
w h e n  p r o v i d i n g  i n t e g r a t e d  s e r v i c e s  a t  S M L S  a n d  b e y o n d .

T h i s  r e s e a r c h  a i m e d  t o  u n d e r s t a n d  c l i e n t  o u t c o m e s  a n d
e x p e r i e n c e s  i n  S M L S  i n t e g r a t e d  s e r v i c e s  p r o g r a m s ,  w i t h  a  f o c u s
o n  t h e  c l i e n t ’ s  p e r s p e c t i v e s  a n d  l i v e d  e x p e r i e n c e .  

WE HEARD CLIENT VOICES THROUGH THE
POWER OF IMAGES
P h o t o v o i c e  i s  a  c r e a t i v e  r e s e a r c h  m e t h o d  w h e r e b y  c o m m u n i t y
m e m b e r s  u s e  p h o t o g r a p h s  t o  r e p r e s e n t  a n d  s h a r e  t h e i r  e x p e r i e n c e s
a n d  p e r s p e c t i v e s .  T h i s  m e t h o d  e n a b l e d  u s  t o  c a p t u r e  a n d  e l e v a t e
c l i e n t  v o i c e s  i n  a  c r e a t i v e ,  a c c e s s i b l e  w a y .

W e  s p o k e  t o  e i g h t  p r e v i o u s  c l i e n t s  o f  S M L S  i n t e g r a t e d  s e r v i c e s
p r o g r a m s .  W e  a s k e d  t h e s e  p a r t i c i p a n t s  f o r  p h o t o s  t h a t  c a p t u r e d
l i f e  b e f o r e  a n d  a f t e r  w o r k i n g  w i t h  S M L S .  P a r t i c i p a n t s  t o o k  t h e i r
o w n  p h o t o s ,  f o u n d  f r e e  p h o t o s  o n l i n e ,  o r  u s e d  A r t i f i c i a l  I n t e l l i g e n c e
( A I )  t o  g e n e r a t e  i m a g e s  w h i c h  r e f l e c t e d  t h e i r  f e e l i n g s  a n d
e x p e r i e n c e s .  T h e y  a l s o  n a m e d  a n d  w r o t e  a  s h o r t  c a p t i o n  f o r  e a c h
p h o t o .  S u b s e q u e n t l y ,  p a r t i c i p a n t s  d i s c u s s e d  t h e i r  p h o t o s  e i t h e r  i n
a n  i n t e r v i e w  o r  f o c u s  g r o u p  ( f u r t h e r  d e t a i l s  o n  p a g e s  4 5 - 4 8 ) .



P H O T O  1
I  w a s  i n  a  t u n n e l  a n d  I  c o u l d n ’ t  g e t  o u t . . . .  Yo u  h a v e  n o
i d e a  h o w  f r i g h t e n e d  I  f e l t .

S o u r c e :  Ta k e n  b y  p a r t i c i p a n t
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5

W e  a n a l y s e d  p a r t i c i p a n t s ’  p h o t o s  a l o n g s i d e  t h e  s t o r i e s  t h e y  s h a r e d
i n  i n t e r v i e w s  a n d  f o c u s  g r o u p s ,  e x p l o r i n g  s h a r e d  p a t t e r n s  o f
m e a n i n g  a n d  e x p e r i e n c e s .  P h o t o s  h e l p e d  u s  u n d e r s t a n d  w h a t  l i f e
l o o k e d  l i k e  b e f o r e  a n d  a f t e r  w o r k i n g  w i t h  S M L S ;  i n t e r v i e w s  a n d
f o c u s  g r o u p s  h e l p e d  u s  u n d e r s t a n d  h o w  S M L S  s u p p o r t e d  t h e
p a r t i c i p a n t  o n  t h e i r  j o u r n e y  f r o m  ‘ b e f o r e ’  t o  ‘ a f t e r ’ .

W e  s a w  s i g n i f i c a n t  c o m m o n a l i t i e s  i n  p a r t i c i p a n t s ’  s t o r i e s .  T h i s
P h o t o b o o k  p r e s e n t s  a  c o l l e c t i v e  a c c o u n t  o f  t h e i r  e x p e r i e n c e s  a n d
t h e  r o l e  o f  S M L S  i n  s u p p o r t i n g  t h e m .

O u r  a n a l y s i s  i d e n t i f i e d  k e y  t h e m e s  r e l a t i n g  t o  B e f o r e ,  W o r k i n g  w i t h
S M L S  I n t e g r a t e d  S e r v i c e s ,  a n d  A f t e r .  T h e s e  t h e m e s  a r e  i n t r o d u c e d
i n  t h e  f o l l o w i n g  p a g e s .  A  p o e m  w r i t t e n  b y  o n e  o f  t h e  r e s e a r c h e r s
s u m m a r i s e s  t h e  t h e m e s ’  c e n t r a l  i d e a s .  

S u b s e q u e n t l y ,  w e  e x p l o r e  e a c h  t h e m e  i n  d e t a i l .  F o r  B e f o r e  a n d
A f t e r  t h e m e s ,  w e  i n c l u d e  p a r t i c i p a n t s ’  p h o t o s  t o  i l l u s t r a t e  t h e
t h e m e s .  E a c h  p h o t o  i s  a c c o m p a n i e d  b y  a  n a m e  a n d  c a p t i o n ,
p r e p a r e d  b y  t h e  p a r t i c i p a n t s  t h e m s e l v e s .  F o r  W o r k i n g  w i t h  S M L S
I n t e g r a t e d  S e r v i c e s  t h e m e s ,  w e  i n c l u d e  q u o t e s  f r o m  i n t e r v i e w s  a n d
f o c u s  g r o u p s ,  h i g h l i g h t i n g  p a r t i c i p a n t s ’  p e r p s e c t i v e s  o f  S M L S
i n t e g r a t e d  w o r k .

THIS PHOTOBOOK BRINGS TOGETHER
CLIENT STORIES AND PHOTOS TO
UNDERSTAND THE IMPACT OF
INTEGRATED SERVICES



DA R K N E S S
I t  i s  d a r k n e s s .  I  a m
s c a r e d ,  t h e r e  i s  a
f e a r  i n  t h e r e .  
I  a m  t o r t u r e d  a n d
t r a p p e d .  
I  d o n ’ t  k n o w  w h i c h
w a y  t o  g o .

S o u r c e :  P e x e l s . c o m
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Trapped
In the dark
Alone 
With the shadows of my thoughts, 
Of the past, present and future
Would this be the end of me?
Is there another world out there
Kinder, brighter, full of possibilities?

And then I came here,
Together, charting the terrains of my reality
Tell my story//and be heard
Recognised in my humanity
Finding support
In people, services 
And within myself

And over time, 
I saw the multitude of paths
The spectrum of possibilities
Knowing that I will be supported
That I could rely on others
To move forward, steadily
One step at a time
Together,
Into the light. 

8

-Estha Gondowijoyo, researcher
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L i f e  b e f o r e  w o r k i n g  w i t h  S M L S  o f t e n  f e l t  l i k e  b e i n g  t r a p p e d ,  l i k e
l i v i n g  i n  t h e  d a r k .  T h e r e  s e e m e d  t o  b e  n o  w a y  o f  e s c a p i n g  a n d  n o
c e r t a i n t y  a b o u t  t h e  f u t u r e .  E x p e r i e n c e s  o f  f e a r ,  h o p e l e s s n e s s ,
i n t e n s e  p s y c h o l o g i c a l  p a i n  w e r e  c o m m o n .  

TRAPPED IN THE DARK

DA R K  N I G H T
I  f e e l  v e r y  l o n e l y  i n
t h e  d a r k ,  n o t  k n o w
t o  w h e r e  t o  g o . . .  
n o  w h e r e  t o  g o . . .  
I  c o u l d n ’ t  p l a n  a
p l a c e  t o  g o .

S o u r c e :  P e x e l s . c o m
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I t  w a s  l o n e l y  i n  t h e  d a r k .  T h e  f e e l i n g  o f  b e i n g  i s o l a t e d ,  o f  b e i n g
d e t a c h e d  f r o m  c o m m u n i t y  a n d  s u r r o u n d i n g s ,  w a s  o v e r w h e l m i n g .

F o r  s o m e ,  b e i n g  t r a p p e d  a n d  i s o l a t e d  w a s  l i t e r a l ,  b a s e d  o n
e x p e r i e n c e s  o f  d o m e s t i c  a n d  f a m i l y  v i o l e n c e .  F o r  o t h e r s ,  t h i s  w a s
m o r e  f i g u r a t i v e ,  c a p t u r i n g  h o w  l i f e  f e l t  a t  t h a t  t i m e .

ISOLATED

A LO N E  A N D  I N  T R O U B L E
Tr o u b l e  l o o m i n g  a n d  b e i n g  a l o n e .

S o u r c e :  P e x e l s . c o m ,  e d i t e d  i n  G e m i n i
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Q u e s t i o n s  w e r e  b u i l d i n g  a b o u t  w h a t  t o  d o  n e x t  a n d  h o w  t o  e s c a p e .
H o w e v e r ,  l e g a l  s o l u t i o n s  o r  o t h e r  s u p p o r t s  w e r e  n o t  c l e a r  o r
v i s i b l e .  

I t  f e l t  l i k e  b e i n g  c a u g h t  i n  a  s y s t e m  t h a t  d i d n ’ t  s e e  a n d  d i d n ’ t  c a r e .

BUT SEEKING CHANGE

S o u r c e :  P e x e l s . c o m

TA N G L E D  B R A N C H E S
T h e r e  w e r e  c h a l l e n g e s  a n d  u n c e r t a i n t i e s  a n d  i t  w a s
d i f f i c u l t  t o  f i n d  a  c l e a r  p a t h  f o r w a r d .
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WORKING WITH SMLS INTEGRATED SERVICES

Charted My Terrain

Rallied Supporters

Built Strength
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C h a r t i n g  t h e  s e r v i c e s  a n d  s y s t e m s  t h a t  c o u l d  p r o v i d e  s u p p o r t  t o  t h e
u n i q u e  i n d i v i d u a l  w a s  a n  e s s e n t i a l  p a r t  o f  i n t e g r a t e d  s e r v i c e s .  S M L S
t o o k  t h e  t i m e  t o  u n d e r s t a n d  e a c h  p e r s o n ’ s  u n i q u e  s i t u a t i o n ,
r e c o g n i s i n g  m u l t i p l e  a n d  i n t e r s e c t i n g  c h a l l e n g e s ,  s o  t h a t  p e o p l e
c o u l d  f e e l  s e e n ,  h e a r d ,  a n d  u n d e r s t o o d .  

K n o w i n g  t h e  w h o l e  p e r s o n ,  n o t  j u s t  t h e i r  i s s u e s ,  a l s o  m e a n t
s o l u t i o n s  c o u l d  b e  t a i l o r e d .  To g e t h e r  w i t h  t h e  p e r s o n ,  S M L S
m a p p e d  a n d  c o m m u n i c a t e d  t h e  p a t h w a y s  a v a i l a b l e  a n d  p o s s i b l e  f o r
t h e i r  s p e c i f i c  c i r c u m s t a n c e s .  

CHARTED MY TERRAIN

“ T h e  p e o p l e ,  t h e  c a s e w o r k e r  a n d  t h e  s o l i c i t o r  I  w o r k e d  w i t h  a t
S M L S ,  t h e y  w e r e  m o r e  c o m p a s s i o n a t e  a n d  m o r e  u n d e r s t a n d i n g ,
a n d  t h e y  u n d e r s t a n d  w h a t  w a s  h a p p e n i n g  i n  m y  r e l a t i o n s h i p . ”  

" T h e  f i r s t  o n e  …  i t ’ s  [ S M L S ]  t a l k i n g  t o  m e .  T h e n  i t ' s  [ a s k i n g ]  m e
a b o u t  h o w  y o u  p a y  m y  b i l l s  w i t h  t h e  g o v e r n m e n t  …  b e c a u s e  m y
m o n e y  i s  n o t  e n o u g h  t o  m e  …  y o u  h a v e  a  l a w y e r  h e l p  …  b u t  i t ' s
n o t  h e l p i n g  m e  w i t h  [ k e e p i n g  m e ]  a l i v e . "

14



W i t h  t h e  k n o w l e d g e  o f  w h a t  w a s  a v a i l a b l e  a n d  p o s s i b l e ,  S M L S
w o r k e d  w i t h  i n d i v i d u a l s  t o  b u i l d  t a i l o r e d  s u p p o r t  n e t w o r k s
( c o n s i s t i n g  o f  S M L S  s t a f f ,  o t h e r  s e r v i c e s ,  a n d  c o m m u n i t y )  t h a t
p r o v i d e d  t h e  t i m e ,  c o n s i s t e n c y ,  a n d  r e l a t i o n s h i p  e a c h  p e r s o n
n e e d e d .  

" I  w o n d e r  w h e t h e r  I ' m  b o t h e r i n g  [ t h e  s o c i a l  w o r k  s t u d e n t ]  e v e r y
t i m e  c a l l i n g  . . .  I  w a s  c r y i n g ,  a n d  I  w a s ,  t h i n k i n g  a b o u t  f u t u r e
a n d  w h a t  w i l l  h a p p e n ,  a n d  I ' m  u n d e r g o i n g  a  l o t  o f  d i f f i c u l t i e s
a n d  p r o b l e m s  a n d  q u e s t i o n s  . . .  [ t h e  s o c i a l  w o r k  s t u d e n t ]  w a s
w i t h  m e  f o r  a  l o n g  t i m e ,  a n d  I  t a l k e d  t o  [ t h e  s o c i a l  w o r k
s t u d e n t ]  a n d  I  t e l l  e v e r y t h i n g  t o  [ t h e  s o c i a l  w o r k  s t u d e n t ] ,  a n d
[ t h e  s o c i a l  w o r k  s t u d e n t ]  a l s o  m a n y  t i m e s  c a l l e d  m e .  H o w  I ' m ,
y o u  k n o w ,  m o v i n g  f o r w a r d  w i t h  t h i n g s .  I  u p d a t e d  t h e m ,  a n d  i t
w a s  l i k e  f a m i l y .  A c t u a l l y ,  t h i s  b e c a m e  t h e  f a m i l y  f o r  m e . "  

 “ T h e y ,  g i v e  m e  …  l i n k s  f o r  t h e  m e e t u p  g r o u p s ,  b e c a u s e  I  w a s
f e e l i n g  v e r y  a l o n e .  A n d …  s o  m u c h  t h e y  c a n  d o ,  y o u  k n o w ,  i t ' s
n o t ,  s o ,  b u t  t h e y  w e r e  …  a b l e  t o  g i v e  m e  s o m e  i d e a s  h o w  t o …
h o w  I  c a n  b u i l d  n e w  f r i e n d s h i p ,  a n d  …  f i n d  f e l l o w  s i n g l e  m u m s . ”  

RALLIED SUPPORTERS
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S M L S  s u p p o r t e d  p e o p l e  t o  b u i l d  t h e i r  s e n s e  o f  s t r e n g t h ,  h o p e ,  a n d
r e s i l i e n c e  f o r  w h a t  w a s  a h e a d .  F o r  s o m e  t h i s  m e a n t  p r o v i d i n g
r e a s s u r a n c e  w h e n  t h e y  f e l t  u n c e r t a i n  a b o u t  t h e  p a t h s  a h e a d .  F o r
o t h e r s  i t  w e r e  s p e c i f i c  i n t e r v e n t i o n s  a n d  c o u n s e l l i n g  t o  e n a b l e
i n d i v i d u a l s  t o  g a i n  c o n t r o l  o f  a n d  r e w r i t e  t h e i r  n a r r a t i v e .

“ S o m e t i m e s  I  w a s  a  b i t  u n s u r e .  T h e n ,  y o u  k n o w ,
I ' d  h a v e  m o m e n t s  w h e r e  I  w a s  r e a l l y  n e r v o u s  a n d
u n s u r e ,  a n d  o t h e r  m o m e n t s  w h e r e  I  f e l t  a l l  r i g h t .
A n d  t h e n  I  j u s t  r e t u r n e d  t h i n k i n g  t o  y o u  k n o w
w h a t  [ t h e  l a w y e r  a n d  s o c i a l  w o r k e r ]  m i g h t  h a v e
s a i d  t o  m e  …  t h a t  w h i l e  t h e  o u t c o m e  i s  n o t
g u a r a n t e e d ,  u s u a l l y ,  y o u  k n o w ,  u s u a l l y  w e  g e t
t h e  o u t c o m e .  U s u a l l y  w e  g e t  t h e  o u t c o m e  t h a t
w e ' r e  p u r s u i n g . ”

“ T h e y  w e r e  s u p p o r t i v e ,  i t  b o o s t e d  m y  c o n f i d e n c e
a n d  I  w a s  q u i t e  h o p e f u l .  T h a t ' s  h o w  I  r e s o l v e d  t o
m a n a g e  m y  d i f f i c u l t y  …  S o m e h o w ,  w e  r e s o l v e d  i t
t o g e t h e r . ”  

BUILT STRENGTH
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F r o m  b e i n g  i n  d a r k n e s s ,  w o r k i n g  w i t h  S M L S  w a s  l i k e  t u r n i n g  o n  t h e
l i g h t .  P a t h w a y s  t o w a r d  c h a n g e  a n d  s u p p o r t  s e e m e d  i l l u m i n a t e d
a n d  p o s s i b l e .  T h e  b u r d e n s  t h a t  h a d  b e e n  s o  h e a v y  a n d  c a r r i e d  f o r
s o  l o n g  s e e m e d  l i g h t e r .  W o r k i n g  w i t h  S M L S  w a s  a n  o p p o r t u n i t y  f o r
l e a r n i n g  a n d  g r o w i n g ,  k n o w i n g  n o w  h o w  a n d  w h e r e  t h e y  c o u l d  s e e k
h e l p  i n  t h e  f u t u r e .

ILLUMINATED PATHS

N O T  S I N K I N G  Y E T
I t  s t i l l  f e e l s  l i k e  I ' m  c a r r y i n g  a l l  t h e s e  m o u n t a i n s  o n  m e .  H o w e v e r ,
I ' m  n o t  s i n k i n g  y e t .  N o t  y e t .

S o u r c e :  Ta k e n  b y  p a r t i c i p a n t
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H a v i n g  a  s t r o n g  s u p p o r t  n e t w o r k  w i t h  S M L S  a n d  o t h e r  s e r v i c e s
p r o v i d e d  c o n f i d e n c e  a n d  a  f e e l i n g  t h a t  t h e y  w e r e  n o t  a l o n e .  T h e r e
w a s  a  r e s o l v e ,  t h a t  w h i l e  t h e  j o u r n e y  a h e a d  m a y  c o n t i n u e  t o  c o n t a i n
c h a l l e n g e s ,  t h e y  h a d  t h e  c a p a c i t y  t o  h a n d l e  w h a t e v e r  l i e s  a h e a d .

W I P E R  C L E A R I N G  R A I N
T h i s  i m a g e  c a p t u r e s  t h e  p o w e r f u l  t u r n i n g  p o i n t  a f t e r  r e c e i v i n g  l e g a l
h e l p ,  w h e r e  h e r  v i e w  t h r o u g h  t h e  s t o r m  f i n a l l y  b e g i n s  t o  c l e a r .  W h i l e
t h e  r a i n  a n d  c h a l l e n g e s  a r e  s t i l l  p r e s e n t ,  s h e  i s  n o  l o n g e r  p a r a l y s e d
b y  a n x i e t y  o r  f o r c e d  t o  d r i v e  a t  a  c a u t i o u s  8 0  j u s t  t o  s u r v i v e .
G a i n i n g  m o m e n t u m ,  s h e  i s  n o w  n a v i g a t i n g  c o n f i d e n t l y  a t  9 2 ,  a n d
w h i l e  i t ' s  n o t  1 0 0  s p e e d  o r  h e r  f i n a l  d e s t i n a t i o n ,  s h e  i s  f i n a l l y
m o v i n g  f o r w a r d  w i t h  a  c l a r i t y  a n d  s t r e n g t h  s h e  d i d n ' t  h a v e  b e f o r e .
( T h e  b e s t  p a r t ,  t h i s  t i m e  t h e r e  i s  n o  w e d d i n g  r i n g . )

S o u r c e :  P e x e l s . c o m ,  e d i t e d  i n  G e m i n i

CONFIDENCE IN MYSELF AND MY TEAM
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T h e r e  w a s  a  s t r o n g  i n s i s t e n c e  o n  r a i s i n g  a w a r e n e s s  i n  t h e
c o m m u n i t y  a b o u t  t h e  s u p p o r t s  a n d  r e s o u r c e s  a v a i l a b l e .  S o m e  a l s o
s a w  t h e m s e l v e s  h a v i n g  a  r o l e  i n  t h i s  a s  p r o m o t e r s  o r  a m b a s s a d o r s
f o r  t h e  S M L S  w a y  o f  w o r k i n g .

T H E  V E LO C I T Y  O F  DAW N
T h i s  p h o t o g r a p h  p o r t r a y s  m o t i v a t i o n ,  f o c u s  a n d
d e t e r m i n a t i o n ,  s u r r o u n d e d  b y  g o a l  p l a n n e r s  w i t h
a m b i t i o n ,  t e a m w o r k ,  s t r a t e g i c  p l a n n i n g  f o r
p e r s o n a l  g r o w t h .  O v e r a l l ,  t h e  i m a g e  r e p r e s e n t s
t h e  b e l i e f  t h a t  d e d i c a t i o n ,  p e r s e v e r a n c e  a n d
p u r p o s e f u l  a c t i o n s  c a n  t r a n s f o r m  d r e a m s  i n t o
m e a n i n g f u l  a c h i e v e m e n t s .

S o u r c e :  C h a t G P T

MOVING STEADILY, TOGETHER
20



SMLS Integrated Work is

Individual

Relational

Structural
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S T R U C T U R A L
S M L S  h e l p s  t h e  p e r s o n  c h a r t  t h e i r  u n i q u e
t e r r a i n ,  m a p p i n g  s t r u c t u r e s  a n d  s e r v i c e s .
T h e  p o s s i b l e  p a t h w a y s  t h r o u g h  c o m p l e x

l e g a l  a n d  s o c i a l  s y s t e m s  a r e  i l l u m i n a t e d .

I N D I V I D U A L
S M L S  g e t s  t o  k n o w  t h e  p e r s o n  a s  a  w h o l e ,
b u i l d i n g  t h e i r  s t r e n g t h s  t o  t a k e  c o n t r o l  o f

t h e i r  s t o r y  a n d  m o v e  s t e a d i l y  f o r w a r d .

P a r t i c i p a n t s ’  d e s c r i p t i o n s  o f  S M L S  i n t e g r a t e d  w o r k  c o u l d  b e  c l e a r l y
t h e m e d  i n t o  t h r e e  i n t e r c o n n e c t e d  a p p r o a c h e s :  S M L S  d e l i v e r e d
s u p p o r t s  a t  t h e  i n d i v i d u a l ,  r e l a t i o n a l ,  a n d  s t r u c t u r a l  l e v e l s .
P a r t i c i p a n t s  v i e w e d  s u p p o r t s  a t  a l l  t h r e e  l e v e l s  a s  e s s e n t i a l  t o
s u c c e s s f u l  e x p e r i e n c e s  a n d  o u t c o m e s .

R E L AT I O N A L
S M L S  r a l l i e s  s u p p o r t e r s ,  e n h a n c i n g  t h e

p e r s o n ’ s  r e l a t i o n s h i p s  w i t h  a n d  c o n f i d e n c e
i n  t h e i r  s u p p o r t  n e t w o r k :  S M L S ,  o t h e r

s e r v i c e s ,  t h e i r  c o m m u n i t y .  
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CLIENTS SUGGESTED AREAS FOR
IMPROVEMENT
P a r t i c i p a n t s  m a d e  r e c o m m e n d a t i o n s  o n  h a v i n g  M o r e  o f ,  a n d  g r e a t e r
V i s i b i l i t y  f o r  t h e  v a l u a b l e  s e r v i c e s  S M L S  o f f e r s .

M o r e
R e c o m m e n d a t i o n s  r e l a t e d  t o  a n  e x p a n d e d  s c o p e  o f  s e r v i c e ,  m o r e
a p p o i n t m e n t s ,  a n d  i m p r o v e d  s e r v i c e  f a c i l i t i e s .

A n  e x p a n d e d  s c o p e  o f  s e r v i c e  i n c l u d e s :  l e g a l  a s s i s t a n c e  f o r
f i n a n c i a l  a n d  c r i m i n a l  m a t t e r s ;  f i n a n c i a l  s u p p o r t ;  a n d  s o c i a l
n e t w o r k  s u p p o r t  ( i . e . ,  e n h a n c i n g  f o r m a l  a n d  i n f o r m a l  c o n n e c t i o n s ) .
E x i s t i n g  i n c o m e  e l i g i b i l i t y  c r i t e r i a  a t  S M L S  c a n  l i m i t  p e o p l e ’ s  a b i l i t y
t o  a c c e s s  t h e  l e g a l  a s s i s t a n c e  t h e y  n e e d  a t  t h e  q u a l i t y  t h a t  S M L S
d e l i v e r s .  F u r t h e r m o r e ,  S M L S  c a n  p l a y  a  g r e a t e r  r o l e  i n  g o v e r n m e n t
a d v o c a c y ,  e l e v a t i n g  u n d e r s t a n d i n g s  o f  l i v e d  e x p e r i e n c e s .  

To  e n h a n c e  s e r v i c e  a c c e s s ,  i t  w a s  s u g g e s t e d  t h a t  S M L S  o f f e r s  m o r e
a p p o i n t m e n t s  t o  r e d u c e  w a i t  t i m e ;  o n l i n e  b o o k i n g  o p t i o n s ;  a n d
c l e a r e r  p h o n e  l i n e s .  

V i s i b i l i t y
T h e r e  i s  a n  o p p o r t u n i t y  t o  r a i s e  g r e a t e r  a w a r e n e s s  o f  S M L S
s e r v i c e s .  I t  i s  c r u c i a l  t h a t  t h e r e  a r e  e a r l y  r e f e r r a l  p a t h w a y s  t o
S M L S ,  a n d  t h a t  m a n y  p e o p l e  i n  t h e  c o m m u n i t y  u n d e r s t a n d  w h a t
S M L S  d o e s  a n d  c a n  d o .
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P H O T O  2
I ’ m  f e e l i n g  f r e e . . .  
I  s e e  o n e  d o o r  o p e n ,  n o w
I ’ m  g o i n g  o u t  o f  t h i s
d o o r ,  a n d  I  f e e l  f r e e . . .
T h e  w o r l d  i s  o p e n .  
I  e s c a p e  o f  t h i s  p r i s o n .

S o u r c e :  Ta k e n  b y  p a r t i c i p a n t
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TO CONCLUDE
T h e  s t o r i e s  s h a r e d  h e r e  i l l u s t r a t e  t h e  i m p o r t a n c e  o f  S M L S
i n t e g r a t e d  s e r v i c e s .  W h e n  p e o p l e  f a c e  m u l t i p l e ,  c o m p l e x ,  a n d
i n t e r c o n n e c t e d  c h a l l e n g e s ,  i t  i s  n o t  e n o u g h  t o  a d d r e s s  a  l e g a l  i s s u e
i n  i s o l a t i o n .  E f f e c t i v e  s u p p o r t  s e e s  t h e  w h o l e  p e r s o n  a n d  b u i l d s
t h e i r  s t r e n g t h s ,  r a l l i e s  t h e i r  s u p p o r t e r s  a n d  e n h a n c e s  r e l a t i o n s h i p s ,
a n d  h e l p s  t h e  p e r s o n  n a v i g a t e  a n d  l e v e r a g e  s t r u c t u r e s  a c r o s s
c o m p l e x  s o c i a l  a n d  l e g a l  s y s t e m s .

T h e s e  s t o r i e s  a l s o  s h o w  w h a t  i s  p o s s i b l e  w h e n  l e g a l  a n d  s o c i a l
s e r v i c e s  c o m e  t o g e t h e r .  T h e y  p o i n t  t o  f u r t h e r  o p p o r t u n i t i e s  t o
s t r e n g t h e n  p r a c t i c e ,  e n h a n c e  c o l l a b o r a t i o n ,  a n d  b u i l d  c o m m u n i t y .

T h i s  r e s e a r c h  h i g h l i g h t s  t h e  v a l u e  o f  c r e a t i v e  r e s e a r c h  m e t h o d s .
P h o t o v o i c e  e n a b l e s  p a r t i c i p a n t s  t o  c o m m u n i c a t e  c o m p l e x  e m o t i o n s
a n d  e x p e r i e n c e s  t h a t  a r e  d i f f i c u l t  t o  c o n v e y  t h r o u g h  w o r d s  a l o n e .
M u l t i p l e  m o d e s  o f  e x p r e s s i o n  s u p p o r t  p a r t i c i p a t i o n  a m o n g
p a r t c i p a n t s  f o r  w h o m  E n g l i s h  i s  n o t  a  f i r s t  l a n g u a g e .  E m o t i o n a l l y
p o w e r f u l  i m a g e s  e n a b l e  p r a c t i t i o n e r s ,  p o l i c y m a k e r s ,  a n d  c o m m u n i t y
m e m b e r s  t o  d e e p l y  c o n n e c t  w i t h  l i v e d  e x p e r i e n c e ,  b r i n g i n g  g r e a t e r
n u a n c e  t o  t h e i r  u n d e r s t a n d i n g .

M e a n i n g f u l  c h a n g e  r e q u i r e s  a  s h a r e d  c o m m i t m e n t  t o  o v e r c o m i n g
‘ l e g a l ’  a n d  ‘ s o c i a l ’  s i l o s ,  t o  s e e i n g  p e o p l e  i n  t h e  c o n t e x t  o f  t h e i r
w h o l e  l i v e s ,  a n d  t o  w a l k i n g  a l o n g s i d e  t h e m .  T h i s  i s  w h a t  S M L S
i n t e g r a t e d  s e r v i c e s  c a n  d o .  
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P E AC E
I  f i n d  m y  p e a c e  a n d
f r e e d o m  n o w .  
I t  i s  b r i g h t .  
I t  r e m i n d s  m e  o f  m y
h o m e ,  w h e r e  I  a m
h a p p y  w i t h  m y  s o n .

S o u r c e :  P e x e l s . c o m
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SUPPLEMENTARY
MATERIALS
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T h e  f o l l o w i n g  p a g e s  i n c l u d e :
P a r t i c i p a n t s ’  p h o t o s ,  p h o t o  n a m e s ,  a n d  c a p t i o n s ,  r e p r e s e n t i n g
l i f e  b e f o r e  a n d  a f t e r  w o r k i n g  w i t h  S M L S
A  d e s c r i p t i o n  o f  t h e  r e s e a r c h  s a m p l e ’ s  d e m o g r a p h i c
c h a r a c t e r i s t i c s
A  d e s c r i p t i o n  o f  t h e  m e t h o d s  u s e d  i n  t h i s  r e s e a r c h  p r o j e c t .

28



B E  Q U I E T
S t u c k  i n  a  m e n t a l  h e a l t h  w a r d ,  l e a r n i n g  h o w  t o  b e
n o r m a l  a g a i n .  E v e n  t h o u g h  e v e r y o n e  k n o w s  t h a t  m y  p a i n ,
m y  g r i e f ,  m y  a n g e r  a n d  m y  d e s p e r a t i o n  a r e  n o r m a l .

S o u r c e :  Ta k e n  b y  p a r t i c i p a n t

Before
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N O T  S I N K I N G  Y E T
I t  s t i l l  f e e l s  l i k e  I ' m  c a r r y i n g  a l l  t h e s e  m o u n t a i n s  o n  m e .
H o w e v e r ,  I ' m  n o t  s i n k i n g  y e t .  N o t  y e t .

S o u r c e :  Ta k e n  b y  p a r t i c i p a n t

After
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T H E  S I L E N T  B AT T L E  W I T H I N
T h i s  p h o t o g r a p h  p o r t r a y s  t h e  e m o t i o n a l  s t r u g g l e  w i t h
d e e p  i n n e r  p a i n ,  a n x i e t y ,  f e a r ,  a n d  i s o l a t i o n .  S i t t i n g
a l o n e  i n  a  d a r k  a n d  s t o r m y  e n v i r o n m e n t ,  t h e  f i g u r e
r e p r e s e n t s  f e e l i n g s  o f  h o p e l e s s n e s s ,  s e l f - d o u b t ,
r e j e c t i o n  a n d  t h e  w e i g h t  o f  n e g a t i v e  t h o u g h t s .  T h i s
s y m b o l i s e s  u n c e r t a i n t y  a b o u t  t h e  f u t u r e ,  t h e  s e n s e  o f
d a m a g e d  s e n s e  o f  s e l f ,  w h i l e  t h e  s t o r m y  s u r r o u n d i n g
r e p r e s e n t s  e m o t i o n a l  t u r m o i l  a n d  t h e  s t r u g g l e  t o  f i n d
h o p e  a n d  h e a l i n g .

S o u r c e :  G e n e r a t e d  b y  p a r t i c i p a n t  u s i n g  C h a t G P T

Before
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T H E  V E LO C I T Y  O F  DAW N
T h i s  p h o t o g r a p h  p o r t r a y s  m o t i v a t i o n ,  f o c u s  a n d
d e t e r m i n a t i o n ,  s u r r o u n d e d  b y  g o a l  p l a n n e r s  w i t h
a m b i t i o n ,  t e a m w o r k ,  s t r a t e g i c  p l a n n i n g  f o r  p e r s o n a l
g r o w t h .  O v e r a l l ,  t h e  i m a g e  r e p r e s e n t s  t h e  b e l i e f  t h a t
d e d i c a t i o n ,  p e r s e v e r a n c e  a n d  p u r p o s e f u l  a c t i o n s  c a n
t r a n s f o r m  d r e a m s  i n t o  m e a n i n g f u l  a c h i e v e m e n t s .

S o u r c e :  G e n e r a t e d  b y  p a r t i c i p a n t  u s i n g  C h a t G P T

After
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P H O T O  1
I  w a s  i n  a  t u n n e l  a n d  I  c o u l d n ’ t  g e t  o u t . . . .  Yo u  h a v e  n o
i d e a  h o w  f r i g h t e n e d  I  f e l t .

S o u r c e :  Ta k e n  b y  p a r t i c i p a n t

Before
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P H O T O  2
I ’ m  f e e l i n g  f r e e . . .  
I  s e e  o n e  d o o r
o p e n ,  n o w  I ’ m  g o i n g
o u t  o f  t h i s  d o o r ,
a n d  I  f e e l  f r e e . . .
T h e  w o r l d  i s  o p e n .  
I  e s c a p e  o f  t h i s
p r i s o n .

S o u r c e :  Ta k e n  b y  p a r t i c i p a n t

After
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A LO N E  A N D  I N  T R O U B L E
Tr o u b l e  l o o m i n g  a n d  b e i n g  a l o n e .

S o u r c e :  P e x e l s . c o m ,  e d i t e d  i n  G e m i n i

Before

35



O N  T H E  S U M M I T
W h e n  y o u  p r e v a i l
a g a i n s t  t r o u b l e
a n d  d a n g e r .

S o u r c e :  Ta k e n  b y  r e s e a r c h e r

After
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TA N G L E D  B R A N C H E S
T h e r e  w e r e  c h a l l e n g e s  a n d  u n c e r t a i n t i e s  a n d  i t  w a s
d i f f i c u l t  t o  f i n d  a  c l e a r  p a t h  f o r w a r d .

S o u r c e :  P e x e l s . c o m

Before
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T H E  F LO W E R  I N
S U N L I G H T
T h e  f l o w e r  i n  s u n l i g h t
r e p r e s e n t s  t h e  p o s i t i v e
c h a n g e s  t h a t  c a m e
a f t e r ,  I  f o u n d  t h e
s o l u t i o n  I  n e e d e d  t o  m y
p r o b l e m s  a n d  b e i n g
a b l e  t o  m o v e  f o r w a r d
w i t h  c o n f i d e n c e .

S o u r c e :  P e x e l s . c o m

After
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D R I V I N G  D U R I N G  R A I N
T h i s  i m a g e  c a p t u r e s  t h e  h e a v y ,  o v e r w h e l m i n g  a n x i e t y  a
m a r r i e d  w o m a n  c a r r i e s  w h e n  e v e r y  r a i n d r o p  f e e l s  l i k e
a n o t h e r  l i f e  c h a l l e n g e  t r y i n g  t o  s l o w  h e r  d o w n .  E v e n
w h e n  t h e  w o r l d  m o v e s  a t  1 0 0 ,  h e r  i n t e r n a l  s t r e s s  f o r c e s
h e r  t o  p a c e  a t  8 0  j u s t  t o  k e e p  f r o m  c r a s h i n g .  I t
b e a u t i f u l l y  r e p r e s e n t s  h e r  m i n d s e t  r i g h t  b e f o r e  g e t t i n g
l e g a l  h e l p ,  a  t i m e  w h e n  s h e  w a s  j u s t  t r y i n g  t o  s u r v i v e
t h e  s t o r m ,  s t a y  s t e a d y ,  a n d  f i n d  h e r  w a y  t o  a  s a f e r
d e s t i n a t i o n .

S o u r c e :  P e x e l s . c o m ,  e d i t e d  i n  G e m i n i

Before
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W I P E R  C L E A R I N G  R A I N
T h i s  i m a g e  c a p t u r e s  t h e  p o w e r f u l  t u r n i n g  p o i n t  a f t e r
r e c e i v i n g  l e g a l  h e l p ,  w h e r e  h e r  v i e w  t h r o u g h  t h e  s t o r m
f i n a l l y  b e g i n s  t o  c l e a r .  W h i l e  t h e  r a i n  a n d  c h a l l e n g e s
a r e  s t i l l  p r e s e n t ,  s h e  i s  n o  l o n g e r  p a r a l y s e d  b y  a n x i e t y
o r  f o r c e d  t o  d r i v e  a t  a  c a u t i o u s  8 0  j u s t  t o  s u r v i v e .
G a i n i n g  m o m e n t u m ,  s h e  i s  n o w  n a v i g a t i n g  c o n f i d e n t l y  a t
9 2 ,  a n d  w h i l e  i t ' s  n o t  1 0 0  s p e e d  o r  h e r  f i n a l  d e s t i n a t i o n ,
s h e  i s  f i n a l l y  m o v i n g  f o r w a r d  w i t h  a  c l a r i t y  a n d  s t r e n g t h
s h e  d i d n ' t  h a v e  b e f o r e .
( T h e  b e s t  p a r t ,  t h i s  t i m e  t h e r e  i s  n o  w e d d i n g  r i n g . )

S o u r c e :  P e x e l s . c o m ,  e d i t e d  i n  G e m i n i

After
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DA R K  N I G H T
I  f e e l  v e r y  l o n e l y
i n  t h e  d a r k ,  n o t
k n o w  t o  w h e r e  t o
g o . . .  
n o  w h e r e  t o  g o . . .  
I  c o u l d n ’ t  p l a n  a
p l a c e  t o  g o .

S o u r c e :  P e x e l s . c o m

Before
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B R I G H T E R  DAY
A f t e r  g e t t i n g  s u p p o r t
f r o m  
S o u t h - E a s t  M o n a s h ,
m y  l i f e  s e e m e d  t o  b e
v e r y  b r i g h t . . .  I  f e e l
s t r o n g  e v e n  t h o u g h  I
f a c e  a  l o t  o f
o b s t a c l e s . . .  T h r o u g h
t h e  s e r v i c e ,  i t  m a d e
m e  f e e l  w a r m . . .  a n d
t h e y  h e l p  m e  t o  b e
c o n f i d e n t . . .  a n d  n o t
r e a l l y  s c a r e d  o f
a n y t h i n g .

S o u r c e :  P e x e l s . c o m

After
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DA R K N E S S
I t  i s  d a r k n e s s .  I  a m
s c a r e d ,  t h e r e  i s  a
f e a r  i n  t h e r e .  
I  a m  t o r t u r e d  a n d
t r a p p e d .  
I  d o n ’ t  k n o w  w h i c h
w a y  t o  g o .

S o u r c e :  P e x e l s . c o m

Before
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P E AC E
I  f i n d  m y  p e a c e  a n d
f r e e d o m  n o w .  
I t  i s  b r i g h t .  
I t  r e m i n d s  m e  o f  m y
h o m e ,  w h e r e  I  a m
h a p p y  w i t h  m y  s o n .

S o u r c e :  P e x e l s . c o m

After
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SAMPLE DESCRIPTION
T h e  s a m p l e  i n c l u d e d  e i g h t  p a r t i c i p a n t s  w h o  w e r e  p a s t  c l i e n t s  o f
S M L S  i n t e g r a t e d  s e r v i c e s  p r o g r a m s .  F o u r  p a r t i c i p a n t s  w e r e
s u p p o r t e d  i n  S C I P ,  f o u r  i n  t h e  S a f e  L a n d i n g  p r o g r a m ,  a n d  t w o  i n  t h e
J u s t i c e  Q  p r o g r a m  ( o n e  p a r t i c i p a n t  w a s  s u p p o r t e d  a c r o s s  t w o
p r o g r a m s ) .  

T h e  a v e r a g e  a g e  o f  p a r t i c i p a n t s  w e r e  4 2 . 8 8  y e a r s  ( r a n g e  2 8 - 6 8 ) .  

S i x  p a r t i c i p a n t s  i d e n t i f i e d  a s  f e m a l e ;  o n e  a s  m a l e ;  a n d  o n e
p a r t i c i p a n t  i d e n t i f i e d  a s  t r a n s / f e m a l e .
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METHODS
P h o t o v o i c e
P h o t o v o i c e  i s  a  c r e a t i v e  r e s e a r c h  m e t h o d  w h e r e b y  c o m m u n i t y
m e m b e r s  u s e  p h o t o g r a p h s  t o  c a p t u r e  a n d  s h a r e  t h e i r  e x p e r i e n c e s
a n d  p e r s p e c t i v e s .  P h o t o v o i c e  s e e k s  t o  e m p o w e r  m a r g i n a l i s e d
v o i c e s ,  p r o m o t e  c r i t i c a l  d i a l o g u e  a b o u t  l i v e d  e x p e r i e n c e s ,  a n d  b r i n g
c o m m u n i t y  c o n c e r n s  t o  p o l i c y m a k e r s  ( W a n g ,  1 9 9 9 ;  W a n g  &  B u r r i s ,
1 9 9 7 ) .  

R e c r u i t m e n t  m e t h o d s
P a r t i c i p a n t s  w e r e  e l i g i b l e  i f :

t h e y  w e r e  1 8  y e a r s  a n d  o v e r
t h e y  h a d  b e e n  p r e v i o u s l y  s u p p o r t e d  b y  S M L S  i n t e g r a t e d  s e r v i c e s
p r o g r a m s
t h e y  w e r e  n o t  e x p e r i e n c i n g  o n g o i n g  d i s t r e s s  o r  m e n t a l  h e a l t h
p r o b l e m s  t h a t  m a y  b e  e x a c e r b a t e d  b y  p a r t i c i p a t i n g  i n  t h e
r e s e a r c h
t h e y  w e r e  n o t  e x p e r i e n c i n g  o n g o i n g  v i o l e n c e  a n d  a b u s e  t h a t  m a y
b e  e x a c e r b a t e d  b y  p a r t i c i p a t i n g  i n  t h e  r e s e a r c h .  

E l i g i b l e  p a r t i c i p a n t s  w e r e  i d e n t i f i e d  a n d  a p p r o a c h e d  b y  S M L S  s t a f f
w h o  h a d  w o r k e d  w i t h  t h e m .  S M L S  s t a f f  b r i e f l y  i n t r o d u c e d  t h e
r e s e a r c h ,  a s k e d  p a r t i c i p a n t s  f o r  c o n s e n t  t o  s h a r e  t h e i r  c o n t a c t
d e t a i l s  w i t h  r e s e a r c h e r s ,  a n d  d i s c u s s e d  s a f e t y  c o n s i d e r a t i o n s  f o r
p a r t i c i p a t i n g  i n  r e s e a r c h .  S u b s e q u e n t l y ,  r e s e a r c h e r s  c o n t a c t e d  t h e
p o t e n t i a l  p a r t i c i p a n t s ,  e x p l a i n e d  t h e  r e s e a r c h ,  a n d  s o u g h t  i n f o r m e d
c o n s e n t .  
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METHODS
D a t a  c o l l e c t i o n
E a c h  p a r t i c i p a n t  a t t e n d e d  a n  i n d i v i d u a l  o r  g r o u p  P h o t o v o i c e
t r a i n i n g  w o r k s h o p .  P a r t i c i p a n t s  w e r e  i n s t r u c t e d  o n  w h a t  a p p r o p r i a t e
P h o t o v o i c e  p h o t o s  a n d  c a p t i o n s  l o o k  l i k e .  P a r t i c i p a n t s  w e r e  a l s o
i n s t r u c t e d  t o  n o t  i n c l u d e  a n y  i d e n t i f y i n g  i n f o r m a t i o n  o f  p e r s o n s  a n d
o r g a n i s a t i o n s ;  t o  n o t  t a k e  p h o t o s  o f  i l l e g a l  a c t i v i t y / c o n t e n t ;  a n d  t o
n o t  t a k e  p h o t o s  o f  p e o p l e  i n  p r i v a t e  s e t t i n g s .

S u b s e q u e n t l y ,  a n d  i n  t h e i r  o w n  t i m e ,  p a r t i c i p a n t s  t o o k  p h o t o g r a p h s ,
c h o s e  r o y a l t y - f r e e  p h o t o s ,  o r  u s e d  f r e e  A I  p r o g r a m s  t o  g e n e r a t e
i m a g e s  t h a t  c a p t u r e d  l i f e  b e f o r e  a n d  a f t e r  w o r k i n g  w i t h  S M L S .
P a r t i c i p a n t s  a l s o  n a m e d  t h e i r  p h o t o s  a n d  w r o t e  s h o r t  a c c o m p a n y i n g
c a p t i o n s .  R e s e a r c h e r s  c h e c k e d  a l l  p h o t o s  a n d  c a p t i o n s  t o  e n s u r e
e t h i c a l  g u i d e l i n e s  w e r e  m e t .  W h e r e  n e c e s s a r y ,  r e s e a r c h e r s  h e l p e d
p a r t i c i p a n t s  w r i t e  c a p t i o n s  o r  c h o o s e  a l t e r n a t i v e  i m a g e s  t h a t  m e t
e t h i c a l  g u i d e l i n e s .  

S u b s e q u e n t l y ,  p a r t i c i p a n t s  a t t e n d e d  e i t h e r  a  f o c u s  g r o u p  o r
i n d i v i d u a l  i n t e r v i e w ,  o n l i n e  o r  i n - p e r s o n ,  a c c o r d i n g  t o  t h e i r
p r e f e r e n c e .  O n e  f o c u s  g r o u p  a n d  s i x  i n d i v i d u a l  i n t e r v i e w s  w e r e
c o n d u c t e d .  D u r i n g  t h e  f o c u s  g r o u p  a n d  i n t e r v i e w s ,  p a r t i c i p a n t s
d e s c r i b e d  w h a t  e a c h  o f  t h e i r  p h o t o s  r e p r e s e n t e d ;  d i s c u s s e d  h o w
w o r k i n g  w i t h  S M L S  b r o u g h t  t h e m  f r o m  t h e  ‘ b e f o r e ’  t o  t h e  ‘ a f t e r ’
p h o t o ;  a n d  r e c o m m e n d e d  a r e a s  f o r  s e r v i c e  i m p r o v e m e n t .
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METHODS
D a t a  c o l l e c t i o n  ( c o n t . )
P a r t i c i p a n t s  s i g n e d  I m a g e  R e l e a s e  F o r m s  f o r  t h e i r  p h o t o s  a n d
c a p t i o n s .  P a r t i c i p a n t s  w e r e  g i v e n  t h e  c h o i c e  t o  r e m a i n  a n o n y m o u s
o r  h a v e  t h e i r  f i r s t  n a m e  p u b l i s h e d  w i t h  t h e i r  p h o t o s  i n  r e s e a r c h
o u t p u t s .  P a r t i c i p a n t s  w e r e  r e m u n e r a t e d  w i t h  t w o  $ 5 0  g i f t  c a r d s  f o r
p a r t i c i p a t i n g  i n  t h e  P h o t o v o i c e  t r a i n i n g  w o r k s h o p  a n d  t h e  f o c u s
g r o u p  o r  i n t e r v i e w .

D a t a  a n a l y s i s
P h o t o s ,  c a p t i o n s ,  a n d  f o c u s  g r o u p  a n d  i n t e r v i e w  t r a n s c r i p t s
u n d e r w e n t  r e f l e x i v e  t h e m a t i c  a n a l y s i s  ( B r a u n  &  C l a r k e ,  2 0 2 1 ) .
R e s e a r c h e r s  c o l l a b o r a t i v e l y  c o d e d  s e g m e n t s  o f  t h e  p h o t o s  a n d
t e x t s ,  a n d  s u b s e q u e n t l y ,  c o m p i l e d  c l u s t e r s  o f  c o d e s  t o  d e v e l o p
t h e m e s .  T h e m e s  c a p t u r e d  p a t t e r n s  o f  s h a r e d  m e a n i n g  a n d
e x p e r i e n c e s  a c r o s s  p a r t i c i p a n t s .  

E t h i c s  a p p r o v a l
E t h i c s  a p p r o v a l  w a s  r e c e i v e d  f r o m  t h e  U n i v e r s i t y  o f  M e l b o u r n e
H u m a n  R e s e a r c h  E t h i c s  c o m m i t t e e  ( I D  3 3 2 2 2 ) .
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Legal problems rarely occur in isolation. Housing instability, 
financial hardship, family and relationship difficulties, mental health,
and other social circumstances can influence a person’s ability to
understand and address their legal issues. Integrated services
overcome the silos of ‘legal’ and ‘social’ assistance to respond to
these complex and diverse needs. 

Since the establishment of the Support, Connect, Integrated Program
in 2020, South-East Monash Legal Service (SMLS) has continued to
strengthen the partnership between legal and social work practice.

This Photobook demonstrates the impact of SMLS integrated
services, not through statistics alone, but through the stories and
experiences of the people at its centre—
offering insights into why an integrated approach matters.
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5 Osborne Ave 
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(03) 9545 7400

Narre Warren Office 
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	AT SOUTH-EAST MONASH LEGAL SERVICE
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	FOREWORD
	These stories remind us that people are experts in their own lives. Effective support means taking the time to understand the whole person and the circumstances shaping their experiences. It means walking alongside people, helping them navigate complex systems, building connections, and supporting them to access their strengths and create the future they want for themselves.
	These stories also challenge us to look beyond individual circumstances and acknowledge the broader systems in which people live. Participants described barriers created by fragmented services, a lack of information, social isolation, and complex legal and social systems. Their experiences reinforce the importance of integrated approaches that recognise the interconnected nature of people's needs and work to improve access to justice.
	As you turn these pages, we invite you to reflect on the courage, resilience, and hope contained within these stories, and on what becomes possible when support is designed for people, not problems.
	South-East Monash Legal Service
	Department of Social Work, University of Melbourne
	SMLS PROVIDES INTEGRATED LEGAL, SOCIAL, AND COMMUNITY SUPPORT
	DRIVING DURING RAIN*
	This image captures the heavy, overwhelming anxiety a married woman carries when every raindrop feels like another life challenge trying to slow her down. Even when the world moves at 100, her internal stress forces her to pace at 80 just to keep from crashing. It beautifully represents her mindset right before getting legal help, a time when she was just trying to survive the storm, stay steady, and find her way to a safer destination.
	*Photo, name, and caption provided by a research participant


	THIS PROJECT EXPLORED OUTCOMES THROUGH CLIENT VOICES
	WE HEARD CLIENT VOICES THROUGH THE POWER OF IMAGES
	PHOTO 1
	I was in a tunnel and I couldn’t get out.... You have no idea how frightened I felt.

	THIS PHOTOBOOK BRINGS TOGETHER CLIENT STORIES AND PHOTOS TO UNDERSTAND THE IMPACT OF INTEGRATED SERVICES
	DARKNESS
	It is darkness. I am scared, there is a fear in there.
	I am tortured and trapped.
	I don’t know which way to go.

	BEFORE
	WORKING WITH SMLS INTEGRATED SERVICES
	AFTER
	Trapped
	In the dark
	Alone
	With the shadows of my thoughts,
	Of the past, present and future
	Would this be the end of me?
	Is there another world out there
	Kinder, brighter, full of possibilities?
	And then I came here,
	Together, charting the terrains of my reality
	Tell my story//and be heard
	Recognised in my humanity
	Finding support
	In people, services
	And within myself
	And over time,
	I saw the multitude of paths
	The spectrum of possibilities
	Knowing that I will be supported
	That I could rely on others
	To move forward, steadily
	One step at a time
	Together,
	Into the light.
	BEFORE
	TRAPPED IN THE DARK
	Life before working with SMLS often felt like being trapped, like  living in the dark. There seemed to be no way of escaping and no certainty about the future. Experiences of fear, hopelessness, intense psychological pain were common.
	DARK NIGHT
	I feel very lonely in the dark, not know to where to go...
	no where to go...
	I couldn’t plan a place to go.


	ISOLATED
	It was lonely in the dark. The feeling of being isolated, of being detached from community and surroundings, was overwhelming.
	For some, being trapped and isolated was literal, based on experiences of domestic and family violence. For others, this was more figurative, capturing how life felt at that time.
	ALONE AND IN TROUBLE
	Trouble looming and being alone.


	BUT SEEKING CHANGE
	Questions were building about what to do next and how to escape. However, legal solutions or other supports were not clear or visible.
	It felt like being caught in a system that didn’t see and didn’t care.
	TANGLED BRANCHES
	There were challenges and uncertainties and it was difficult to find a clear path forward.


	WORKING WITH SMLS INTEGRATED SERVICES
	CHARTED MY TERRAIN
	RALLIED SUPPORTERS
	BUILT STRENGTH
	AFTER
	ILLUMINATED PATHS
	CONFIDENCE IN MYSELF AND MY TEAM
	MOVING STEADILY, TOGETHER

	SMLS Integrated Work is
	Individual
	Relational
	Structural
	CLIENTS SUGGESTED AREAS FOR IMPROVEMENT
	More
	Visibility

	PHOTO 2
	I’m feeling free...
	I see one door open, now I’m going out of this door, and I feel free... The world is open.
	I escape of this prison.

	TO CONCLUDE
	PEACE
	I find my peace and freedom now.
	It is bright.
	It reminds me of my home, where I am happy with my son.

	SUPPLEMENTARY MATERIALS
	The following pages include:
	Participants’ photos, photo names, and captions, representing life before and after working with SMLS
	A description of the research sample’s demographic characteristics
	A description of the methods used in this research project.
	Before

	BE QUIET
	Stuck in a mental health ward, learning how to be normal again. Even though everyone knows that my pain, my grief, my anger and my desperation are normal.
	After


	NOT SINKING YET
	It still feels like I'm carrying all these mountains on me. However, I'm not sinking yet. Not yet.
	Before


	THE SILENT BATTLE WITHIN
	This photograph portrays the emotional struggle with deep inner pain, anxiety, fear, and isolation. Sitting alone in a dark and stormy environment, the figure represents feelings of hopelessness, self-doubt, rejection and the weight of negative thoughts. This symbolises uncertainty about the future, the sense of damaged sense of self, while the stormy surrounding represents emotional turmoil and the struggle to find hope and healing.
	After


	THE VELOCITY OF DAWN
	This photograph portrays motivation, focus and determination, surrounded by goal planners with ambition, teamwork, strategic planning for personal growth. Overall, the image represents the belief that dedication, perseverance and purposeful actions can transform dreams into meaningful achievements.
	Before


	PHOTO 1
	I was in a tunnel and I couldn’t get out.... You have no idea how frightened I felt.
	After


	PHOTO 2
	I’m feeling free...
	I see one door open, now I’m going out of this door, and I feel free... The world is open.
	I escape of this prison.
	Before


	ALONE AND IN TROUBLE
	Trouble looming and being alone.
	After


	ON THE SUMMIT
	When you prevail against trouble and danger.
	Before


	TANGLED BRANCHES
	There were challenges and uncertainties and it was difficult to find a clear path forward.
	After


	THE FLOWER IN SUNLIGHT
	The flower in sunlight represents the positive changes that came after, I found the solution I needed to my problems and being able to move forward with confidence.
	Before


	DRIVING DURING RAIN
	This image captures the heavy, overwhelming anxiety a married woman carries when every raindrop feels like another life challenge trying to slow her down. Even when the world moves at 100, her internal stress forces her to pace at 80 just to keep from crashing. It beautifully represents her mindset right before getting legal help, a time when she was just trying to survive the storm, stay steady, and find her way to a safer destination.
	After


	WIPER CLEARING RAIN
	This image captures the powerful turning point after receiving legal help, where her view through the storm finally begins to clear. While the rain and challenges are still present, she is no longer paralysed by anxiety or forced to drive at a cautious 80 just to survive. Gaining momentum, she is now navigating confidently at 92, and while it's not 100 speed or her final destination, she is finally moving forward with a clarity and strength she didn't have before.
	(The best part, this time there is no wedding ring.)
	Before


	DARK NIGHT
	I feel very lonely in the dark, not know to where to go...
	no where to go...
	I couldn’t plan a place to go.
	After


	BRIGHTER DAY
	After getting support from
	South-East Monash, my life seemed to be very bright... I feel strong even though I face a lot of obstacles... Through the service, it made me feel warm... and they help me to be confident... and not really scared of anything.
	Before


	DARKNESS
	It is darkness. I am scared, there is a fear in there.
	I am tortured and trapped.
	I don’t know which way to go.
	After


	PEACE
	I find my peace and freedom now.
	It is bright.
	It reminds me of my home, where I am happy with my son.
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