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DAVID STARVAGG]

This year Springvale Monash Legal Service has been
operational for 43 years. Over those years it has been

a consistent challenge to operate in a dynamic and
transient environment imbued with many difficulties.
Operating as a ‘not-for-profit’ organisation has meant that
a range of issues that present themselves, either on an
annual basis, or in an ad hoc context, to the legal service
continues to present many difficulties which the staff,
students and volunteers need to navigate.

The primary challenge that has never abated has

been the infinite number of requests for assistance,
notwithstanding the finite resources of SMLS. Amazingly
though, through the enormous commitment, dedication
and efforts of the staff, students and volunteers. SMLS
aims to balance available resources against requests for
assistance.

Funding continues to be the eternal challenge for
services such as SMLS. In order for SMLS to continue

to operate, we rely on many generous funders and
benefactors who provide contributions to SMLS.Yet even
in the most challenging of economic circumstances, the
strength of the service and contribution to the wider
community provided by SMLS continues to flourish,
demonstrating the indefatigable effort of those who
operate SMLS. A clear sign of strength succeeding over
adversity.

We will continue to strive for sustainability to enable us
to provide the invaluable and requisite assistance that
is so frequently sought by our clients. In a time when
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resource management is of paramount importance,
the long term sustainability of SMLS reminds us to be
vigilant in the management of our resources. Resource
management should reflect our community's needs.

Commitment and dedication is what enables the
sustainability of the great legal service and they are often
inherent in the outcomes SMLS achieves for clients and
key stakeholders.To each of the staff and volunteers that
work so assiduously each year to strive to deliver the
very best that we can offer to our clients, | once again
commend your effort and extend a heartfelt thank you
to each and every one of you.

To the board, | also thank you and acknowledge the time
and dedication that each of you commits, and so very
generously dedicates to SMLS. | thank our Patron, the
Honourable Shane Marshall, for his continued support
to SMLS and look forward to his ongoing service to the
legal service.

As 2016 comes to a conclusion, it is a time to pause and
reflect on the achievements for the service. Achieving
justice and equality for our clients is what drives the
effort and commitment of those that operate SMLS.
Through that passion and dedication, the sustainability of
SMLS will be guaranteed.

We look forward to 2017 with renewed commitment
and passion to ensure another successful year



EXECUTIVE

DIRECTOR

KRISTEN WALLWORK

It is often the case that when pausing each year we tend
to look outward at what we have achieved. In a year

of political parties taking centre stage it made me think
about teamwork.

‘Alone we can do so little; together we can do so much’
(Helen Keller)

There are lots of cogs in the wheel, that support

what we do, however | wish to look inwards this year,
in response to our AGM theme Strength, Adversity,
Sustainability; finding strength in the face of adversity to
ensure sustainability. The pursuits of the service, in facing
challenges, achieving goals and ensuring sustainability
are only as surmountable as the team that gives its
commitment and energy to the organisation.

This year SMLS ensured a targeted and informed
program of professional development for all staff across
the organisation. Staff chose to either build on the
professional skills they have, diversify their competencies
or build confidences for instance, in public speaking.
The service developed a new annual operational plan
that made it easier to inject outcomes into redeveloped
annual individual work plans. This provided clear goals
both for the individual but also the organisation as a
whole.

The organisation experienced some flux in staffing
levels which has meant that during times of change or
adjustment, individuals may have been stepping up and
contributing extra so as to ensure all programs ran
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smoothly. | am not only hugely appreciative for the efforts
that the SMLS team put in this year, but also for the
reminder to reflect inwards.

A successful team will have many; if not all, of the
following characteristics:

* Clear vision, Responsibility, Cooperation, Work ethic,
Communication, Recognition, Support, Team goals,
Conflict resolution

This year has been a defining time in my leadership of
SMLS, in recognising the depth and the opportunities
that we have in the cohort of long term staff. There was
opportunity to diversify skills in preparation of staff being
able to step into different roles or more senior roles.
The organisation was able to recognise capacity to bring
previously outsourced roles into the organisation. There
was opportunity to recognise that current contribution
of some staff was actually at higher level than they had
previously been classified. There was opportunity to
recognise the commitment and contribution of long term
volunteers. There was also opportunity to reflect on our
team environment and the types of attributes we would
like to see new staff bring to the organisation.

The SMLS team has the characteristics (as listed above)
of a successful team.We are highly skilled; provide
exceptional standard of professional services; actively
participate in law reform through submissions; have been
able to build some specialist services through successful
grant applications; there is laughter in the workplace and,



we ensure a strong and meaningful reputation externally.
With funding cuts imminent, changing fabric of policy and
funding environment, this team is strong in the face of
adversity and this will ensure our sustainability.

[t is my intention to continue to ensure that the
maintenance and wellbeing of this fantastic team remains
a core focus area for SMLS.

I would like to thank the ongoing support of the Federal
Attorney General, the State Attorney General and
Victoria Legal Aid Commission. | make a notable thank
you to our ongoing partnership with Monash University
Law Faculty. Dean Bryan Horrigan and faculty staff
continue to support and acknowledge the incredible
value that the clinical program has on developing minds
of prospective lawyers, and their exposure to social
justice frameworks.

This year we have successfully sought the following
grants:
* Legal Service Board

*  Department of Justice Community Legal Assistance
Fund

*  Department of Justice Community Legal Centre
Duty Lawyer Fund

*  Department of Social Services Volunteer Grant
* TaxiVictoria CLC Funding
SMLS is excited about the capacity building opportunities

these grants will provide our service and ultimately the
support we can provide our community.

SMLS has also contributed the following submissions to
public discussions in areas of law or the practice law:
* Royal Commission into Family Violence

*  Productivity Commission Inquiry into Access to
Justice

» VCAT Fee Regulations

* Victorian Inquiry into the Labour Hire Industry and
Insecure Work
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Our submissions are informed by the experiences of our
clients and the ethos of our organisation.

This year we commenced a number of new services,
including new partnerships:

*  Workplace Advice Clinic: a partnership with the Fair
Work Commission and JobWatch providing duty
lawyer services at the Commission

* Health Justice Service: partnership with Monash
Health to provide outreach legal services at a
community health hub in Dandenong

*  Specialist Family Violence duty service: additional
legal service support to the Dandenong Magistrates
Court for clients impacted by family violence and,
family law and/or children protection concerns

*  SERLAN: South Eastern Regional Legal Assistance
Network: formalised a working network between
CLCs and VLA offices in the south eastern corridor

Finally, | note the SMLS Board, as always a dedicated
team, with good humour, who provide support and good
counsel.

The way a team plays as a whole determines its success.
You may have the greatest bunch of individual stars in the
world, but if they don't play together, the club won't be
worth a dime.” (Babe Ruth)

This club is worth a 'million”in my mind.



_,_,

- g e S WRe i e e

st e e

KATE SEEAR

Over the last year, human rights has come into sharp
focus, both across Victoria and within SMLS. The major
catalyst for this was a review of Victoria's Charter of
Human Rights and Responsibilities, overseen by the
former CEO of the Law Institute of Victoria, Michael
Brett Young. The review of the Charter was a legislative
requirement; a compulsory step to be undertaken after
8 years of the Charter's operation. During 2015, Michael
Brett Young toured the state, seeking advice and feedback
on the operation of the Charter to date, how the
effectiveness of the Charter could be improved, and how
Victoria could build a stronger culture of human rights,
among other things.We decided to get involved early,
meeting first with Mr Brett Young and representatives
of Monash’s prestigious and world-renowned Castan
Centre on Human Rights, before attending public
consultation sessions and preparing a submission to the
review. In a sense, the process of getting involved in the
Review was enlightening: it made us reflect more closely
on activities happening within the Castan Centre, and
with recent academic research on Victoria's culture of
human rights. This also got us thinking about our own
engagement with human rights, particularly through

the clinical program.We wondered: had we been doing
enough to promote awareness of the Charter amongst
SMLS staff and students? How were we utilising the
Charter to advocate for our clients? How effective was
this work, and could we be doing more?! How was our
own culture of human rights?

The Charter review became an opportunity for
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reflection.We decided that
we could do more to actively
embed the Charter within

the clinical curriculum, and

to promote human rights
principles to our students.

To this end, we developed a
new seminar, delivered three
times a year, as part of the
clinical program, on the use of
the Charter in the clinic. We
also had guest speakers come
to discuss human rights with
us, and worked on building a
better working knowledge of
the Charter for use in our work.We have become more
conscious, through this process, of what the Charter
might mean for our client base. As we know, many of our
clients come from disadvantaged backgrounds, or are
marginalised, stigmatised or vulnerable in some way. Many
come into contact with public authorities — including
police departments, hospitals and local government — in
circumstances where those authorities have important
obligations under the Charter. Our clients’ rights might
sometimes be infringed by public authorities, and the
Charter offers opportunities to advocate for them.

As Academic Director, | have spent some time away
from the clinic this year; including in Canada, undertaking
research for a major new international project | am
undertaking. This work has taken me to Canada, where

| have been learning more about the operation of their
Charter of Rights and Freedoms, and how Canadian
lawyers have been using that Charter to advocate for
basic rights, including access to vital health care services.
We are working hard to combine these insights: from my
own research, from work undertaken through the Castan
Centre, and the findings of Mr Brett Young's Charter
review, to build human rights knowledge and capacity

at SMLS.We know there is still a lot more to be done,
but we are heading in the right direction.We have also
been able to utilise our unique position — as a clinic that
serves local community, while also educating the next
generation of law students — to try and promote and
embed a culture of human rights. This is important work
that we aim to continue in the years to come.



DANIEL BEAN

When our clients lack an understanding of civil law
processes they are often confronted with a myriad of
legal issues arising out of a single incident. Frequently it
can take a pivotal juncture to prompt a person to seek
legal advice in relation to an issue rather than seeking
that advice at the first instance. This means our first
point of contact with a client varies at different stages of
the litigation process. Sometimes before the client has
sought any advice, orders have been made in default and
enforcement of those orders are being attempted by the
other party.

This year one such matter involved a motor vehicle
accident in which orders in default of defence had been
made in an amount in excess of $20,000.00 plus costs.
The client whilst cash poor was on title in a property
that he and his extended family resided in. The matter
had progressed to the stage of bankruptcy proceedings
and the other party was eyeing our client’s property as a
means of settling the debt.

The client had a meritorious defence to his matter, also
importantly the vehicle he was driving at the time of
the collision was a work delivery truck and the collision
had occurred during the course of his work. The client
was of the understanding that his former employer and
their insurance company were taking care of the matter
for him. He did not realise that orders had been made
against him for not filing a defence. The service of a
bankruptcy notice on him prompted him to seek advice
eventually leading him to our service.

Once he instructed us we had to work quickly to
prevent the client from becoming bankrupt.We made
an urgent application to the Federal Court to adjourn
the bankruptcy proceedings pending the outcome of
our re-hearing application at the Magistrates' Court. We
were successful in having the Magistrates’ Court orders
set aside, we then filed a defence for the client and the
matter was listed for a re-hearing.

We also added our client's former employers as a third
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party in the hope that if our client lost at a hearing the
former employer would still indemnify our client as his
then employer.

The hearing was a closely contested battle but
unfortunately the Magistrate found in favour of the other
party on the day. Importantly for our client though, the
Magistrate ordered that our client’s former employer
wholly indemnify him for the amount sought, as well as
pay the plaintiff's and our costs.

This was a fantastic outcome for our client. The order
was promptly paid by his former employer. Our client
did not end up going bankrupt and his family home was
prevented from being sold.

The case highlighted a number of issues regularly faced
by our clients and our organisation. Firstly, it showed
when a client has no understanding of the civil court
process the effect of not seeking legal advice early means
that issues can snowball very quickly.

Secondly, it showed that there will always be a gap for an
organisation such as ours to fill when it comes to access
to justice. The client was cash poor with one asset. The
client was stuck in the "gap” in the sense that he was
ineligible for legal aid and could not afford a private lawyer.

Had our organisation not been able to assist when we

did, which was a crucial point in time, there is no doubt
that the client would have become bankrupt most likely
meaning the family home would have been forcibly sold.

Finally, the case highlights a common occurrence we

see in civil matters here and that is the trust clients,
particularly migrants, put in employers “taking care” of
civil matters on their behalf. Often nothing is done by
the employer despite promises that they are handling

the situation and everything is under control. It is the
individual clients at the end of the day that get orders
against them in their names, and more often than not
come to us to untangle the mess and hopefully, like in this
instance, achieve a fair and just outcome for the client.



SMLS/SOUTH EASTERN
CENTRE AGAINST
SEXUAL ASSAULT JOINT
LEGAL CLINIC

MEGHAN BUTTERFIELD

Regrettably, the clinic is going strong. | say regrettably as
| fantasise that one day we may live in a world where
there is no sexual abuse of children but, given the stream
of referrals | continue to receive, we certainly don't live
in that world yet.

We presently have |62 files and 26 staff members.
Most matters continue to involve applications under
the Victims of Crime Assistance legislation. However,
we have recently brought a few successful cases under
section 85B of the Sentencing Act (“*SA applications”).
These SA applications allow compensation to be paid
by a convicted sex offender to his victim. We have
commenced and successfully settled SA applications
for 3 survivors of childhood sexual assault and we have
a couple of other applications in the pipeline. In the
cases we have settled for children, the funds have been
paid into the Supreme Court Masters Fund and will
accumulate interest until the child applicant attains the
age of |8 years.

We also help clients with ancillary matters that arise
in intra-familial abuse cases. For example, we recently
did a simple divorce for a client who was married to
her abuser. We often assist clients with family violence
matters and team up with Janine Hill-Buxton in SMLS’
domestic violence clinic.

| continue to feel very grateful to my volunteers for their
tireless work in an area which can be emotionally taxing.
Even though it is heartbreaking at times, it is also an
extremely rewarding field of practice.
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JANINE HILL-BUXTON

The Royal Commission into Family Violence has drawn
much needed attention to the issue of family violence
and relevant practicalities like the court layout. The
Dandenong Magistrate Court will undergo alterations.

It is envisaged that when the building does commence,
there will be a separate area for Affected Family
Members and Respondents and possibly separate
entrances. Although we have been extremely lucky with
very few altercations in our waiting area, it is certainly not
ideal to have Affected Family Members and Respondents
possibly sitting or standing in very close proximity.

As reported last year we now have a full time Applicant
Worker, however we have not had a Respondent
Worker at the court. This has been detrimental to the
overall dealing with Respondents as we can recommend
that they attend a Men's Behaviour Change Program but
with no on-site worker the Respondents have no front
line counselling available.

The Department of Health and Human Services have
also placed a worker on police days at the court. Having
this worker at the court has made many decisions
involving children much more efficient. There can now
be negotiation on the day with the Police, DHHS, Legal
Aid and the clients. Many of the hearings that would
have not been able to proceed as Victoria Police were
often waiting for a DHHS worker to call them back can
now go ahead.
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Our students for 2015-2016 were Ainsley Atkins, Thomas
Yore, Thea Chea and Michele Miholavic. Ainsley, Thomas
and Thea had all been in the crime group in Professional
Practice and Michele was Juris Doctor Student. Michele
was our first Juris Doctor student. The amount of clients
we have seen on a weekly basis has grown significantly
this year. One week we interviewed 21 clients on a
Thursday. This has meant that the students have been
doing more and more negotiation and client interviews.
VWe have also been involved in a number of criminal
hearings, which has followed the Intervention Order. This
has broadened the student’s education in Family Violence
and given them a wider perception of family violence and
how it is intertwined with many other areas of law.

We would like to thank all of the stakeholders involved
at the court. Magistrates Court Alan Wilkinson Family
Violence Registrar, Czenia Mangubat Applicant Worker,.
Victoria Police Sergeant Steven Ashley, Sergeant
Cassandra Stone and Alex Mow Victoria Police Public
Advocate. Samantha Davies Department of Health
and Human Services. Mandy Kearns, Asha Prasad and
lan Rogers from Victoria Legal Aid. We are a team on
Thursdays at Dandenong Magistrates Court, we all have
our positions but the safety and wellbeing of our clients
is paramount to all the stakeholders.
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ANDREA VIDE|ION

This year we have made incredible growth in the
complexity of matters we assist with and we continue
to dedicate our focus on ensuring we maximise our
resources to address our client’s legal needs.

Unfortunately victims of family violence continue

to suffer particularly devastating consequences of
perpetrators’ violence. For example, we assisted a
client mother with limited English who had signed what
she thought was only divorce papers before she came
to us. The mother only realised the consequences of
the signed documents when the police obtained an
intervention order (IVO) listing her and the children as
protected persons against the respondent father which
excluded him from the home. The father produced
sealed parenting consent orders from the Family Court
giving him sole parental responsibility for the children
who would live only with him and spend supervised
time with the mother. The mother alleges she was
“tricked” into signing the application for consent orders
without the content being accurately interpreted to her.
Subsequently the father took the children to live with
him, despite the fact they were protected by an IVO and
he did not permit the mother to see them.

The mother had very little English and was the children’s
primary carer. She had been subjected to verbal,
emotional, financial and psychological abuse throughout
the marriage. The father repeatedly refused the mother’s
requests to see the children.We filed an application

in the Federal Circuit Court on behalf of the mother.
This ultimately ‘undid’ the orders after the court heard
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evidence from a family consultant that the father was
emotionally harming the children by denying them a
relationship with their mother. The judge noted the
power imbalance between the mother (with limited
English) and the father who spoke English well, worked
full time and could afford to pay for a private lawyer. The
judge also considered there were ‘discrepancies’ in how
the parenting orders were made “in haste".

The mother's court documents told an (unfortunately)
familiar story about family violence continuing after
separation by one parent controlling the other. For
example, the father and his family attempted to persuade
the mother to "drop” the family violence allegations. The
mother was “tricked"” into signing consent for the father’s
family to take the children to another country and enrol
them in school in another country. When the father left
the country for a period of time and refused to tell the
mother where the children were, the father answered
her repeated calls with a ‘cross application’ IVO against
her. Consequently, her mental health declined.

These types of matters continue to throw up challenges
that our family law system faces in addressing the
insidious characteristics of family violence. It causes

us to reflect on possible avenues of either change or
implementation of systems that may assist with early
detection where family violence is an influencing factor:



VOLUNTEER
PROGRAM

TRANG NGUYEN

Again, we are truly grateful for the depth of the SMLS
volunteer program delivery model. We celebrate
another year of volunteers contributing to the service
and making a difference to the community. Night service
continues to be an important part of SMLS’ extended
legal service to contribute to the support of members
of our community who are less advantaged. On average
the night service saw eight clients per session. In total, we
saw 404 clients in 2015-2016.

Apart from assisting clients, the program has given
countless law students and legal practitioners the
opportunity to employ the law in practice. Almost all
who come through the program find the experience
so worthwhile that they stay much longer than the
minimum requirement of one year.

I'would like to tell a story about Trish who allowed me
to use her story for the annual report. Trish's experience
as an SMLS volunteer has been valuable to herTrish
joined the night service in December 2014. She moved
through various volunteer positions including receptionist,
caseworker and now deputy supervisor.What Trish
enjoys about volunteering at the service apart from
getting the practical experience is a sense of gratification
in contributing to the community, giving clients the legal
tools to help themselves, showing them where to start in
the absence of information. Volunteers often feel a sense
of satisfaction in interacting with fellow volunteers who
care about the community and are keen to learn.

We are excited by a major review of the volunteer
program that we are undertaking. We hope to ensure
that we find the right mix to achieve client outcomes
while maximising the volunteer experience. As a result
of the review, hopefully we will be able to improve

the volunteer program which will continue to serve its
purposes and produce better outcomes for clients and
volunteers.

On behalf of SMLS | would like to thank each and every
volunteer for your time and commitment to the night
service as well as the community. May the night service
continue to be a place where you come to for personal
and professional satisfaction!



DIl ROBERTS

The ‘Admin’ department is a dynamic and vital part

of SMLS. As our workplace and work practices must
continually evolve to meet the ever changing needs of
our legal service, and the broader not-for-profit sector,
we too must adapt. This year all Admin staff members
have undertaken targeted training and development
which, has both enhanced our capacity to perform our
individual roles and been of benefit to the organisation as
a whole.

In response to her increased finance responsibilities
and to augment her existing skills and experience
(Cheryline has an undergraduate degree in accounting
from the University of the Philippines), Cheryline
O'Brien commenced a Certificate IV in Bookkeeping
and Accounting. In addition to her regular bookkeeping
tasks this qualification will enable Cheryline to become
more involved with aspects of SMLS' budgeting process
and business planning. Cheryline also renewed her First
Aid Certificate and continues to act as the day service
designated First Aid Officer.

Di Roberts undertook Wordpress training to assist

with updating and maintaining the SMLS website, CLSIS
training to help with generating reports and researching
for grants and submissions. Di also completed a course —
Know Your Tender — to improve her understanding of the
changing grants environment in the not-for-profit sector
and SMLS' place within that.
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Sabrina Lim is tireless in her one on one dealings

with SMLS students and staff. Nothing is ever too
much trouble and her patience and good humour are
well known to all who come to her for advice and
assistance. This year, Sabrina participated in a Public
Speaking course. This has been very helpful for Sabrina
as she continues to increase her involvement with
more structured training for the Professional Practice
students as a group. Admin conducts initial training at
the beginning of each clinical period as well as running
refresher training session’s mid-period.

SMLS hosts and arranges many different functions and
events throughout each year. Some are on a relatively
large scale, requiring detailed planning, while there are
also many smaller meetings which must be organised and
executed quickly and efficiently. SMLS is now well served
in any and all such eventualities by Trang Nguyen who has
undertaken an Event Management course. Trang, who is
also ourVolunteer Program Coordinator, was particularly
keen on completing this training to better equip her to
arrange Volunteer Appreciation events and volunteer
training.

It has been a busy year for Admin, as it has been for the
service.We have appreciated the opportunity to pursue
a diverse range of training. We look forward to applying
our new skills for the benefit of the legal service and
most importantly our clients.



In 2015, SMLS received a grant to develop “Wreck
Check’ — a resource to assist people who have been in
motor vehicle accidents. Wreck Check is a wallet size
card that allows a driver to record crucial information
following a car accident, and a checklist of initial actions
to take eg. photos of damage. Wreck Check was
produced in English, Arabic and Dari to reflect some of
the languages spoken by newly arrived members of our
local community and shared with them during workshops
on Australian driving laws. The resource was developed
as one of the most frequently requested legal education
topic is driving laws and car accidents, and also because
we assist a large number of individuals to resolve issues
related to car accidents.

The City of Greater Dandenong and the City of Casey
have the two highest rates of car accidents in the
metropolitan area outside of Melbourne. Car accidents
can be stressful, and people find it difficult to think clearly
when anxiety levels are high. While many drivers know
the basics of what they need to do if they have a car
accident, we frequently find that a large number of our
clients seek advice without adequate details about the
other party or the accident. In some instances, we were
not able to assist them without some of these details.
Through legal education workshops and with Wreck
Check, our community will have a better understanding
of their legal rights and responsibilities when they are on
the road.

Over a three month period, we delivered legal education
workshops to more than 120 people living in the City
of Casey. We also presented Wreck Check at our Law
Week event at the Dandenong Markets. We hope that
the resource will assist people to protect their rights and
seek legal advice so that we can assist them to resolve
issues related to the accident, whether it is against the
other party who is refusing to compensate for damages,
to assisting them to resolve issues with their or the other
parties insurance claims. We received a huge amount

of positive feedback from the community about using
Wreck Check, with one person sharing their story about
how easy it was to follow the prompts and make an
insurance claim straight away. We are currently seeking
resources to expand the reach of Wreck Check across
Victoria in additional languages.




OUTREACH SERVICES

YOUTH SUPPORT AND
ADVOCACY SERVICE (YSAS)

SMLS collaborates with YSAS in Dandenong to provide
outreach services to young people in Dandenong
catchment. This is also an opportunity for students from
our professional practice program to engage with allied
community services and their clients in the broader
community.

DANDENONG HOSPITAL
PSYCHIATRIC UNIT

SMLS lawyers and law students have been attending
the youth unit, Unit 2 weekly. On the spot advice and
assistance has been offered and in some situations
detailed case work support provided on a range of legal
issues at their Dandenong hub.

MONASH HEALTH

Monash Health is the largest public health service in
Melbourne Victoria providing services to almost a
quarter of the city’s population. Monash Health operates
in over 40 sites across Melbourne’s south east. SMLS
and Monash Health formed a legal alliance to provide
access to justice to Monash Health clients across a range
of legal matters.
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WORKPLACE ADVICE CLINIC

This duty lawyer clinic aim is to provide clients who are
issuing proceedings at the Fair Work Commission with
specialist legal advice. SMLS lawyers provide outreach
legal services to clients referred from the Fair Work
Commission at the time of lodgement or once lodged
for general protection and unfair dismissals claims

YOUTHLINKS

SMLS works in partnership with SECL YouthLinks
(formerly SCAAB) to deliver legal guidance and
support to young people aged 25 and under. Monash
Law students visit Youthlinks in Noble Park each week
to assist young people with legal problems, provide
information about the law and legal process and get
involved in activities with the young people to enable a
better understanding of issues affecting young people.

FAMILY VIOLENCE, FAMILY
LAW AND CHILD SUPPORT —
MAGISTRATES COURT

SMLS expanded its existing duty lawyer services provided
at the Dandenong Magistrate's Court, to address a clear
gap in service delivery for applicants in family violence
matters where family law and/or child protection issues
are also a consideration.



PROFESSIONAL

PRACTICE

Tike

BORIS TRAKILOVIC

Participation in the Monash Law Professional Practice
Program at SMLS provided a unique opportunity for
professional and personal development. | decided to
enrol in the program after consultation with students
who had previously completed the unit and because of
the prospect of being exposed to real legal problems,
applying theory to practice and learning via alternative
methods to the traditional lecture room and tutorial
format.

My journey at SMLS was like no other academic
experience at Monash University. The program

seminars did provide insight into the work and activities
students were required to undertake. However, once

| was allocated client files and independently started
interviewing clients | quickly found that | lacked the
practical skills for effective management and resolution
of their legal problems. Besides being exposed to
copious amounts of new information and learning to
write letters and prepare specific legal documents,
communication with clients during drop in sessions was
the most stimulating experience. Having clients confide
information about their life and expecting a solution for
all their problems provided perspective on the challenges
they faced in surviving and seeking justice. Unfiltered
conversation with clients was emotionally challenging but
a fundamental component to my learning. Development
of my verbal communication techniques allowed me to
have greater control of discussion and simultaneously
manage client expectation and emotion.

20

STUDENT #E

During my summer clinical period | also had the
opportunity to participate in the student appearance
program and represent clients at the Melbourne
Magistrates’ Court. This experience was the highlight

of my involvement with SMLS.The Court hearings

| attended provided insight into the formalities and
procedures which take place during, before and after
mention hearings. The lead up to my first appearance
generated unprecedented levels of excitement, focus
and concern. My client failed to show up at the required
time and venue while the Court Clerk informed me
that several additional infringement matters were also
being heard. Successfully overcoming these obstacles,
remaining composed and explaining to the Court the
circumstances of my client’s misbehaviour served as

a reminder that while it is ok to be nervous, if you

take a measured approach this will assist in the matter
progressing. Participation in Court dialogue also allowed
me to observe the impact of client communication with
the Magistrate and how sincerity and demeanour can
influence the outcome. Unfortunately on my inaugural
appearance my client asserted a care free attitude

and his response resulted in the Magistrate not being
convinced that he had changed his behaviour. As a
result the Court decided to place him on an adjourned
undertaking requiring him to be of good behaviour

and to continue seeking help from youth support
services. Further incentive to participate in the student
appearance program is the opportunity to network and
seek feedback from a supervising barrister. | had the



privilege of having coffee at the Barristers’ Bar while my
supervising barrister provided further insight on Court
room advocacy and information on the Victorian Bar
application process.

The Monash Law Professional Practice Program

linked theory and application and provided a fantastic
foundation for future professional development.The
special relationships formed with my supervisor and staff
at SMLS contributed to an environment which facilitated
learning but also required strong work ethic, diligence
and accountability for actions. The challenges which |

have faced and overcome have reiterated the notion
that boundaries are endless. In light of my experiences

| believe that regardless of whether a student plans on
practicing as a barrister; solicitor or pursuing some other
career path the opportunity to partake in the Student
Placement Program at SMLS should not be overlooked.
It is an invaluable opportunity to assist disadvantaged
members of our community and gain real exposure to
work and tasks solicitors and barristers perform on a
daily basis.

DANE ROBINSON

| would not be the first student to declare that
Professional Practice was an invaluable experience, which
has had an indelible effect on my approach to the law.

Professional Practice prompted me to consider legal
issues in a wider social context, which is something that

| did not think is similarly achievable in a lecture theatre.
My clients had real legal issues which were almost always
accompanied by other personal, financial or medical
concerns. | learnt that useful legal advice is tailored to

a client’s particular needs or circumstances. This was a
marked difference to my general approach at university,
where fictional legal problems could be dealt with on
paper; within a fairly narrow legal vacuum.

On a more personal level, Professional Practice helped
me to develop a range of skills, which will be carried into
my volunteer work and paid employment.

Firstly, my communication skills were often tested and
consistently improved throughout my time at SMLS.
The challenge of providing nuanced legal advice over
the phone or in person, through an interpreter, was a
stimulating experience which required a great deal of
patience and use of plain English. This contrasted to the
approach when drafting a sternly worded letter to an
opposing party insurer, debt collector or lawyer, which
encapsulates the breadth of experience on offer during
Professional Practice.

Secondly, | had the opportunity to perform student
appearances at the Dandenong and Moorabbin
Magistrates' Courts, which was an exhilarating
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opportunity to improve my public speaking skills. By the
time of my third and final student appearance, | found
that | had the confidence and flexibility to engage with
the presiding Magistrate and the courtroom setting, and
thereby more effectively advocate on behalf of my client.
This opportunity could not be replicated at university,
and provided a great insight into working as a legal
advocate.

| found the working environment at SMLS to be
supportive and collaborative. | enjoyed frequent
discussions with my supervisor in order to strategise the
progression of my clients' files. Throughout the duration
of my clinical period, there was a shifting balance
between supervision and autonomy with respect to my
file management, and by the end of my time at SMLS, |
really appreciated the degree of responsibility that | had
over my clients’ files.

To quote a popular breakfast cereal: you get out what
you put in. | was spurred to develop a range of practical
skills in addition to a grounded understanding of the
community legal sector due to the challenges and
experience of Professional Practice.This is not always
on offer at law school. | would encourage Monash

law students to take part in this engaging and exciting
opportunity.
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Our dedicated Civil Litigation Solicitor, Daniel assisting
Professional Practice student, Kiefer

SMLS’ Vice Chair. Dona,
preparing for our Board
meeting

Our dedicated Board Members,
Renata and Jared
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Academic Director, Board Members Dona and SMLS’ Chair David
Kate Seear i

dents are always hard at work Boris Trakilovic Dane Robinson
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LAWYERS PRACTICE

MANUAL

The LPM comprises 65 new or updated chapters being written by volunteer contributors and commentators. Thanks
again to all those who contribute, the editorial committee, the writers and the commentators and our Coordinating
Editors Sandra McCullough and Belinda Shen who provide diligent and invaluable coordination and production.

CHAPTERS UPDATED/INSERTED

July 2015
ChB “Practice management’ updated
Ch 4.1 “Residential tenancies and other housing

arrangements” updated
Ch I'1.3 “Using the Privacy Act (Cth)” updated
Ch 14,1 “Immigration law" updated

August 2015
Ch 4.6 "“Neighbour disputes” updated

Ch 7.1 “Employment law" inserted

September 2015
Ch 24 "“Child support” updated

Ch 3.8 “Claims under the Transport Accident Act”
updated

Ch 13.1' “Drafting a Will” updated
November 2015

Ch 43 “Conveyancing” updated

Ch 5.1 “Consumer strategies” updated

Ch 6.1 “Criminal prosecutions of children” updated
December 2015

Ch 1.2 "Bail applications” updated

Ch 1.7 “Acting for the accused charged with drug
offences” updated

Ch 35 “Claims under WorkCover" updated
Ch 4.6 “Neighbour disputes” updated
Ch 8.1  “Mental health” updated

Ch 132 “Applications for grants of representation for
probate and letters of administration” updated

February 2016

Ch 15.3 "Proceedings under federal discrimination
legislation” inserted

April 2016

Ch 1.3 "Preparation and conduct of criminal matters
in the Magistrates’ Court” updated

Ch 1.5 "Social security prosecutions” updated

Ch 1.9  “Challenging Magistrates' Court convictions”
updated

Ch I'1.5 "Using the Health Records Act (Vic)" updated
June 2016

Ch C  "Professional ethics and the duty to
communicate” updated

Ch 2.1 “Application for divorce” updated

Ch 33 "Motor vehicle property damage claims in the
Magistrates' Court” updated

Ch 6.2 "Protection proceedings in the Children’s
Court” updated

Ch 9.1 “Incorporation of community groups” updated
Ch I'I.1 “Using the Freedom of Information Act (Cth)"
updated

Ch I'1.2 “Using the Freedom of Information Act (Vic)”
updated

Ch 114 "Using the Privacy and Data Protection Act
(Vic)" updated

In addition, while not yet published, new chapters 10.1 “Legal services inVictoria” and 17.1 “"Employment law'"’ were

developed during this year.
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SMLS STATISTICS
2015-2016

4776 (2517 new, 831 repeat, 1428 existing)
TOTAL NUMBER OF CLIENTS

3525

TOTAL NUMBER OF LEGAL ADVICES PROVIDED

3037

TOTAL CASES OPEN DURING THE PERIOD (OPEN & NEW)

1561

TOTAL CASES CLOSED DURING THE PERIOD

H
ol

COMMUNITY LEGAL EDUCATION (PROJECTS COMPLETED)

FREQUENT LEGAL MATTERS BY PROBLEM TYPE
2015-2016

EMPLOYMENT CONDITIONS/ENTITLEMENTS

EMPLOYMENT OTHER

FAMILY LAW OTHER

GOVT/ADMIN ISSUES RELATING TO FINES

MOTOR VEHICLE OTHER

CHILD CONTACTS OR CONTACT ORDERS

MOTOR VEHICLE ACCIDENT

DIVORCE

ROAD TRAFFIC AND MOTOR VEHICLE REGULATORY OFFENCES

FAMILY OR DOMESTICVIOLENCE ORDER

0 50 100 150 200 250 300 350 400 450

\

S
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CORE SERVICE
ACTIVITIES
2015-2016

INDICATION OF REFERRALS FROM

. STATE/TERRITORY COURTS
SELF/FRIEND/RELATIVE/NEIGHBOUR

OTHER

LEGAL AID COMMISSION

COMMUNITY LEGAL SERVICE OTHER

NOT STATED

COMMUNITY SUPPORT OTHER

POLICE

HEALTH/COMMUNITY SERVICES DEPT

MEDIATOR/MEDIATION CENTRE

NEW

CLIENTS BY
GENDER

INDICATION OF REFERRALS FROM
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. ALL CIVIL LAW

. ALL FAMILY LAW

. ALL CRIMINAL LAW

\ J
4 D
| NOTSTATED
CLIENT

DISABILITY

INDICATOR
\ y
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SPRINGVALE MONASH LEGAL SERVICE INC.
REGISTERED NO: A0013997D

BOARD’S REPORT
FOR THE YEAR ENDED 30 JUNE 2016

Your Board members submit the financial report of Springvale Monash Legal Services Inc for the
financial year ended 30 June 2016.

Board Members

The names of Board members at the date of this report are:

David Starvaggi Jared Heath

Sarah Williams Anna Hall

Andrew Simmons Renata Alexander
Sonia Parisi Dona Tantirimudalige
James McGhie Nina Boughey
Vanessa Johnston Gillian North

Kristen Wallwork Daniel Bean

Principal Activities

The principal activities of the association during the financial year were to provide free legal advice
and casework to the general public, whilst maintaining a strong community development focus.

Significant Changes

No significant change in the nature of these activities occurred during the year.

Operating Result
The operating profit after providing for income tax amounted to $18,299 (2015: $51,816 loss).

Signed in accordance with a resolution of the members of the Board

N A
o -

Board Member Board Member

T o

Dated this 7" day of September 2016



SPRINGVALE MONASH LEGAL SERVICE INC.

REGISTERED NO: A0013997D

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2016

CONTINUING OPERATIONS
INCOME

Grant Funding

Other Income

EXPENSES

Depreciation Expense
Employment Expenses
Occupancy Expenses

Office & Administrative Expenses
Resources Expenses

Travel

NET PROFIT / (LOSS)

Other Comprehensive Income
- Items that may be reclassified
subsequently to profit or loss when
specific conditions are met

- Items that will not be reclassified
subsequently to profit or loss

TOTAL COMPREHENSIVE INCOME

The Accompanying Notes Form Part of These Financial Statements

NOTE

Springvale Monash Legal Service Inc. | Annual Report 2016

2016 2015
$ $
1,238,650 1,153,015
126,795 102,386
1,365,445 1,255,401
8,907 11,125
1,146,315 1,052,970
45,266 52,897
106,091 118,561
38,158 68,847
2,409 2,817
1,347,146 1,307,217
18,299 (51,816)
18,299 (51,816)
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SPRINGVALE MONASH LEGAL SERVICE INC.

REGISTERED NO: A0013997D

STATEMENT OF FINANCIAL POSITION

AS AT 30 JUNE 2016
NOTE
CURRENT ASSETS
Cash at Bank and on Hand 4
Term Deposits
Receivables
TOTAL CURRENT ASSETS
NON-CURRENT ASSETS
Fixed Assets 5

TOTAL NON-CURRENT ASSETS
TOTAL ASSETS

CURRENT LIABILITIES

Trade and Other Payables

Payroll Liabilities

Grants in Advance

Employee Provisions

TOTAL CURRENT LIABILITIES

NON-CURRENT LIABILITIES
Employee Provisions

TOTAL NON-CURRENT LIABILITIES
TOTAL LIABILITIES

NET ASSETS

EQUITY
Retained Earnings
TOTAL EQUITY

The Accompanying Notes Form Part of These Financial Statements
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2016 2015
$ $
98,192 400,118
1,000,000 500,000
1,800 1,234
1,099,992 901,352
16,347 25,254
16,347 25,254
1,116,339 926,606
27,925 37,657
53,579 46,438
64,314 ;
271,952 177,916
417,770 262,011
70,682 55,007
70,682 55,007
488,452 317,018
627,887 609,588
627,887 609,588
627,887 609,588




STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2016

NOTE 2016 2015
$ $

RETAINED EARNINGS
Opening Balance 609,588 661,404
Profit / (Loss) in the current year 18,299 (51,816 )
Other Comprehensive Income - -
CLOSING BALANCE OF RETAINED EARNINGS 627,887 609,588
TOTAL EQUITY 627,887 609,588

The Accompanying Notes Form Part of These Financial Statements
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SPRINGVALE MONASH LEGAL SERVICE INC.
REGISTERED NO: A0013997D

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2016

NOTE 2016 2015
$ $

CASH FLOWS FROM OPERATING ACTIVITIES
Receipts from Grants & Other Income 1,462,700 1,241,509
Payments to Suppliers and Employees (1,283,483) (1,279,799)
Interest Received 18,857 26,552
Net cash provided by / (used in) Operating 11b 198,074 (11,738)
CASH FLOWS FROM INVESTING ACTIVITIES
Payment for fixed assets - (9,129)
Investment in Term Deposits (500,000) -
Net cash used in Investing Activities (500,000) (9,129)
CASH FLOWS FROM FINANCIAL ACTIVITIES
Proceeds from Borrowing - -
Repayment of borrowings - -
Net cash provided by / (used in) Financing Activities - -
Net Increase in Cash Held (301,926) (20,867)
Cash at the beginning of the year 400,118 420,985
Cash at the end of the year 11a 08,192 400,118

The Accompanying Notes Form Part of These Financial Statements
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SPRINGVALE MONASH LEGAL SERVICE INC.
REGISTERED NO: A0013997D

NOTES TO AND FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2016

NOTE 1 - SUMMARY OF SIGNIFICANT OF ACCOUNTING POLICIES

This financial report is a special purpose financial report prepared in order to satisfy the financial
reporting requirements of the Associations Incorporation Reform Act 2012 (Victoria), the
Australian Charities and Not-for-profits Commission Act 2012 and the Victorian Legal Aid
Commission. The Board has determined that the Association is not a reporting entity.

The following accounting standards have been applied in the preparation of the financial report:

AASB 101  Presentation of Financial Statements

AASB 107  Statement of Cash Flows

AASB 108  Accounting Policies, Changes in Accounting Estimates and Errors
AASB 116  Property, Plant and Equipment

AASB 118  Revenue

AASB 136  Impairment of Assets

AASB 1031 Materiality

AASB 1048 Interpretation and Application of Standards

AASB 1054  Australian Additional Disclosures.

The financial report has been prepared on the basis of historical costs and does not take into account
changing money values or, except where stated, current valuations of non-current assets. Cost is
based on the fair values of the consideration given in exchange for assets.

The following significant accounting policies, which are consistent with the previous period unless
otherwise stated, have been adopted in the preparation of the financial report.

a) Property, Plant and Equipment (PPE)

Leasehold improvements and office equipment are carried at cost less, where applicable, any
accumulated depreciation.

The depreciable amount of all PPE is depreciated over the useful lives of the assets to the
association commencing from the time the asset is held ready for use.

Leasehold improvements are amortised over the shorter of either the unexpired period of the
lease or the estimated useful lives of the improvements.

Rates of depreciation and amortisation vary between 10% and 40%.

b) Impairment of Assets

At the end of each reporting period, the Board reviews the carrying amounts of its tangible
and intangible assets to determine whether there is any indication that those assets have been
impaired. If such an indication exists, an impairment test is carried out on the asset by
comparing the recoverable amount of the asset, being the higher of the asset’s fair value less
costs to sell and value in use, to the asset’s carrying amount. Any excess of the asset’s
carrying amount over its recoverable amount is recognised in the income and expenditure
statement.
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SPRINGVALE MONASH LEGAL SERVICE INC.
REGISTERED NO: A0013997D

NOTES TO AND FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2016

NOTE 1 - SUMMARY OF SIGNIFICANT OF ACCOUNTING POLICIES (CONTINUED)

¢)

d)

g)

Employee Entitlements

Provision is made for the liability for employee entitlements arising from services rendered by
employees to balance date. These are in the form of Annual Leave and Personal Leave for all
employees, Long Service Leave accrued for all employees but not entitled until ten years of
services (pro-rata after seven years of service) and Maternity leave in line with management’s
estimates that individuals will take the leave allowed in line with the awards.

Contributions are made to employee superannuation funds and are charged as expenses when
incurred.

Cash

Cash on hand includes cash on hand, deposits held at call with banks, and other short-term
highly liquid investments with original maturities of three months or less.

Accounts Receivable and Other Debtors

Accounts receivable and other debtors include amounts due from members as well as amounts
receivable from donors. Receivables expected to be collected within 12 months of the end of
the reporting period are classified as current assets. All other receivables are classified as non-
current assets.

Revenue and Other Income

Grant and donation income is recognised when the entity obtains control over the funds,
which is generally at the time of receipt, unless otherwise stated. Where the entity has a
specific obligation to expend the funding on a project, that money is held as ‘income in
advance’ until the program obligations have been achieved.

All revenue is stated net of the amount of goods and services tax (GST).

Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the
amount of GST incurred is not recoverable from the Australian Taxation Office (ATO).

Receivables and payables are stated inclusive of the amount of GST receivable or payable.
The net amount of GST recoverable from, or payable to, the ATO is included with other
receivables or payables in the statement of financial position.

Cash flows are presented on a gross basis. The GST components of cash flows arising from
investing or financing activities, which are recoverable from or payable to the ATO, are
presented as operating cash flows included in receipts from customers or payments to
suppliers.



SPRINGVALE MONASH LEGAL SERVICE INC.
REGISTERED NO: A0013997D

NOTES TO AND FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2016

NOTE 1 - SUMMARY OF SIGNIFICANT OF ACCOUNTING POLICIES (CONTINUED)

h) Income Tax

The association a not for profit organisation and as such is exempt from income tax under
section 50-B of the Income Tax Assessment Act 1997. Consequently, no provision is made in
the accounts for income tax.

i) Trade and Other Payables

Trade and other payables represent the liability outstanding at the end of the reporting period
for goods and services received by the Association during the reporting period which remain
unpaid. The balance is recognised as a current liability with the amounts normally paid within
30 days of recognition of the liability.

J) Provisions

Provisions are recognised when the entity has a legal or constructive obligation, as a result of
past events, for which it is probable that an outflow of economic benefits will result and that
outflow can be reliably measured. Provisions recognised represent the best estimate of the
amounts required to settle the obligation at the end of the reporting period.

k) Comparative Figures Changes

Where required by Accounting Standards, comparative figures have been adjusted to conform
with changes in presentation for the current financial year.

1) Financial Assets

Investments in financial assets are initially recognised at cost, which includes transaction
costs, and are subsequently measured at fair value, which is equivalent to their market bid
price at the end of the reporting period. Movements in fair value are recognised through an
equity reserve.
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NOTES TO AND FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2016

NOTE 2 - STATE, COMMONWEALTH AND OTHER FUNDING

Commonwealth Grants
State Grants

MBA/ERO Grant

Other Grants

Monash University Grant
Total Grant Funding

NOTE 3 - OTHER INCOME
Disbursements Reimbursed
Fundraising/Donations

Interest

LPM Royalties

NOTE 4 - CASH
Cash at Bank
Petty Cash

NOTE 5 - FIXED ASSETS

Office Furniture & Fixtures at Cost
Provision for Depreciation (Office F&F)
Total Fixed Assets

Reconciliation of the Movement in Carrying Amounts

Balance at the 1 July 2014
Additions at cost

Disposals

Depreciation expense

Carrying amount at 30 June 2015

Additions at cost

Disposals

Depreciation expense

Carrying amount at 30 June 2016

38

2016 2015
$ $
448,044 422,620
240,432 243,300
66,896 44716
48,354 31,135
434,924 411,244
1,238,650 1,153,015
66,168 39,867
- 100
18,857 26,552
41,770 35,867
126,795 102,386
97,798 399,569
394 549
98,192 400,118
97,947 97,947
(81,600) (72,693)
16,347 25,254
Office Furniture Total
& Fixtures
$ $
27,800 27,800
9,129 9,129
(550) (550)
(11,125) (11,125)
25,254 25,254
(8,907) (8,907)
16,347 16,347
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NOTES TO AND FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2016

2016 2015
$ $

NOTE 6 - TRADE & OTHER PAYABLES
Trade Payables 6,276 21,912
GST Payable 17,767 15,110
Other Payables 3,882 635

27,925 37,657
NOTE 7 - PAYROLL LIABILITIES
Superannuation Payable 7,047 6,506
PAYG Payable 22,981 16,403
Other Payroll Liabilities 23,551 23,529

53,579 46,438
NOTE 8 - GRANTS IN ADVANCE 2016 2015

$ $
Department of Justice - Family Violence i) 59,314 -
Department of Social Services - Volunteer Grant ii) 5,000 -
64,314 -

i) Department of Justice - Family Violence
In the 2015/16 year, funding of $97,174 was received from the Department of Justice, to be expended on the
specific programs. These programs are for the provision of paying for a lawyer.

The program funding is to be used exclusively for the purposes outlined in the funding agreement. As at 30
June 2016, approximately $37,860 had been utilised on the project, and accordingly, $59,314 has been
carried forward to be utilised in the subsequent financial year. As a result, $37,860 has been recognised in
income in the 2015/16 year, and $59,314 has been recorded as a liability in the Statement of Financial
Position for unused project funds.

it) Department of Social Services - Volunteer Grant
In the 2015/16 year, funding of $5,000 was received from the Department of Social Services for the specific

purpose of contributing to the reimburesement of volunteers' training costs.

As at 30 June 2016, none of this funding had been utilised on the project, and accordingly, $5,000 has been
carried forward to be utilised in the subsequent financial year.
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NOTES TO AND FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2016

NOTE 9 - PROVISIONS 2016 2015
Current $ $
Annual Leave 60,850 56,625
Personal Leave 101,272 74,531
Maternity Leave 82,427 41,668
Long Service Leave 27,403 5,092
271,952 177,916
Non-Current
Long Service Leave 70,682 55,007
NOTE 10 - TRUST ACCOUNT
Money Held in Trust 28,447 19,134
Amounts owed to clients (28,447) (19,134)

The Association maintains a Trust account regulated by the Legal Services Board of Victoria. This trust
account is reconciled at the end of each month and the total amounts within the trust account agree to the

liability of various account holders.

NOTE 11 - CASH FLOW

(a) RECONCILIATION OF CASH

Cash on Hand 98,192 400,118
98,192 400,118
(b) RECONCILIATION OF CASH FLOW FROM OPERATIONS
WITH NET SURPLUS(DEFICIT)
Operating Surplus / (Loss) 18,299 (51,816)
Add/deduct non-cash items:
Depreciation 8,907 11,125
Net loss on the disposal of plant and equipment - 550
Changes in assets and liabilities
(Increase)/Decrease in Debtors (566) 494
Increase/(Decrease) in Trade Creditors & Accruals 61,723 1,450
Increase/(Decrease) in Provisions 109,711 26,459
Cash Flow From Operations 198,074 (11,738)
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NOTES TO AND FORMING PART OF THE ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2016

NOTE 12 - PRIOR PERIOD ADJUSTMENTS

During the 2015/16 year, it was determined that there were three material errors identified in preparing the
prior year financial statements. Accordingly, these errors have been retrospectivly corrected and the
comparitive financial statements differ from the 2015 reports.

The following is a summary of these errors:

- $86,919 of general provisions were reversed in 2015. These amounts never met the definition of a
provision and should not have been recorded. Accordingly, this income has been reversed against retained

earnings.

- $80,000 of a general employee provision was created in 2015. Accounting Standards do not allow a
general provision and accordingly, this amount was reversed.

- $49,531 of personal leave provisions was not recorded in line with the accounting policies of the
organisation in 2015. Accordingly, the provision has been increased by this amount.

The net decrease in income compared to the prior year reported figures is $56,450.

NOTE 13 - EVENTS SUBSEQUENT TO BALANCE DATE

There have been no significant events occurring after balance date which may affect the operations of the
Association, not otherwise disclosed in this report.

NOTE 14 - ECONOMIC DEPENDENCE

The Association's ability to continue to carry out its current activities remains dependent upon future funding
by the State and Commonwealth governments.
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SPRINGVALE MONASH LEGAL SERVICE INC.
REGISTERED NO: A0013997D

STATEMENT BY MEMBERS OF THE BOARD

The Board have determined that the Association is not a reporting entity.

The Board have determined that this special purpose financial report should be prepared in
accordance with the accounting policies outlined in Note 1 to the accounts.

In the opinion of the Board the financial statements

1.  Present a true and fairly view of the financial position of Springvale Monash Legal Service
Inc as at 30 June 2016 and its performance for the year ended on that date in accordance with
the accounting policies described in Note 1 to the financial statements and the requirements of
the Associations Incorporation Reform Act 2012 (Victoria), the Australian Charities and Not-
for-profits Commission Act 2012 and the Victorian Legal Aid Commission; and

2. At the date of this statement, there are reasonable grounds to believe that Springvale Monash
Legal Service Inc will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Board and is signed for and on behalf
of the Board by:

Board Member Board Member

Dated this 7" day of September 2016
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Shepard Webster & O’Neill Audit Pty Ltd

Certified Practising Accountant, Authorised Audit Company
ABN: 89 154 680 190

SPRINGVALE MONASH LEGAL SERVICE INC.
REGISTERED NO: A0013997D

INDEPENDENT AUDIT REPORT TO THE MEMBERS

We have audited the accompanying financial report, being a special purpose financial report, of the
Springvale Monash Legal Services Inc (the association), which comprises the Statement of
Financial Position as at 30 June 2016, the Statement of Profit or Loss and Other Comprehensive
Income, Statement of Changes in Equity and Statement of Cash Flows for the year then ended,
notes comprising a summary of significant accounting policies and other explanatory information,
and the statement by members of the Board. .

Board’s Responsibility for the Financial Report

The Board of the Springvale Monash Legal Services Inc are responsible for the preparation of the
financial report, and have determined that the basis of preparation described in Note 1, is
appropriate to meet the requirements of the Associations Incorporation Reform Act 2012 (Victoria)
and the Australian Charities and Not-for-profits Commission Act 2012 and is appropriate to meet
the needs of the members. The Board’s responsibility also includes such internal control as the
Board determine is necessary to enable the preparation of a financial report that is free from
material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on the financial report based on our audit. We have
conducted our audit in accordance with Australian Auditing Standards. Those standards require that
we comply with relevant ethical requirements relating to audit engagements and plan and perform
the audit to obtain reasonable assurance whether the financial report is free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial report. The procedures selected depend on the auditor’s judgment,
including the assessment of the risks of material misstatement of the financial report, whether due to
fraud or error. In making those risk assessments, the auditor considers internal control relevant to
the association’s preparation of the financial report that gives a true and fair view, in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the association’s internal control. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of accounting estimates
made by the Board, as well as evaluating the overall presentation of the financial report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.

Level 1 /434 Nepean Highway, Frankston Victoria 3199

P.O. Box 309, Frankston Victoria 3199
- T: (03) 9781 2633 F: (03) 9781 3073
( PA @ E: szepfalusy @shepard.com.au W: www.shepard.com.au

Liability limited by a
scheme approved
under Professional
Standards Legislation
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SPRINGVALE MONASH LEGAL SERVICE INC.
REGISTERED NO: A0013997D

INDEPENDENT AUDIT REPORT TO THE MEMBERS (CONTINUED)

Auditor’s Opinion

In our opinion, the financial report presents fairly, in all material respects, the financial position of
the Springvale Monash Legal Services Inc as at 30 June 2016 and its financial performance and its
cash flows for the year then ended in accordance with the accounting policies described in Note 1 to
the financial statements, and the Associations Incorporation Reform Act 2012 (Victoria) and the
Australian Charities and Not-for-profits Commission Act 2012.

Basis of Accounting and Restriction on Distribution

Without modifying our opinion, we draw attention to Note 1 to the financial report, which describes
the basis of accounting. The financial report has been prepared to assist the Springvale Monash
Legal Services Inc to meet the requirements of the Associations Incorporation Reform Act 2015
(Victoria) and the Australian Charities and Not-for-profits Commission Act 2012. As a result, the
financial report may not be suitable for another purpose.

Other Matters

The financial report of Springvale Monash Legal Services Inc for the year ended 30 June 2015 was
audited by another auditor who expressed an unmodified opinion on that financial report on 6
October 2015.

Dated at Frankston on 8" day of September 2016

K A W= X onet dar B, &t

SHEPARD WEBSTER & O’NEILL AUDIT PTY LTD

Certified Practising Accountant

Authorised Audit Company No 415478

434 Nepean Highway Frankston 3199, PO Box 309 Frankston Victoria 3199
Telephone (03) 9781 2633 — Fax (03) 9781 3073

Email — szepfalusy @shepard.com.au

",

2.

DAVID A SZEPFALUSY
Director ; '
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STRATEGIC GOALS

IN ORDER

TO MAINTAIN
SECTOR-LEADING
SERVICETO THE
COMMUNITY AND
PROVIDEVALUE TO
PARTNERS,

SMLS WILL:

*  Nurture diverse, mutually-
beneficial and sustainable
partnerships with key
organisations

* Invest in the partnership with
Monash University and the
clinical program and endeavour
to maintain best practice clinical
education for law students

* Value the capacity for larger
projects, increased viability and
resource availability afforded by
its key partnerships

* Explore new partnerships,
building on and leveraging
from existing, long-term and
effective partnerships to address
community legal needs

IN ORDER TO
CONTRIBUTETO
AND SUPPORT
THE CAPACITY
OF COMMUNITIES
TO RESPOND TO
LEGAL NEEDS,
SMLS WILL:

*  Promote the capacity of its
clients and the wider community
to contribute to a fair and just
society

*  Commit to genuine
empowerment of both clients
and members of the wider
community

* Recognise the importance
of providing accessible legal
education for its community and
hence invest in preventative and
early intervention strategies

* Provide staff and volunteer
training and development
to ensure client service and
community engagement is
effective and empowering

IN ORDER TO
LEAD IN
FOSTERING A
STRONG LEGAL
FRAMEWORK
AND CULTURE,
SMLS WILL:

+ Position itself as a sector leader
by maintaining strong community
ties, positive standing within
the sector and the provision of
best practice legal services to its
clients

+ Capitalise on its capacity to
ensure the service is sustainable
and remains relevant to both
its community and the broader
sector

* Acknowledge and promote its
uniqueness and strengths within
the sector

» Contribute to effective and
community-centred advocacy,
policy development and law
reform



LEGAL SERVICE inc.

Reg: AO013997D
ABN 96 206 448 228

5 Osborne Avenue
Springvale VIC 3171

Mailing Address:
PO Box 312 Springvale VIC 3171

Telephone: (03) 9545 7400
Facsimile: (03) 9562 4534
Email: info@smls.org.au

WWW.SMLS.ORG.AU

 SPRINGVALE MONASH

HOURS OF OPERATION

9:00 am — 5:00 pm
6:00 pm — 8.30 pm

(Monday to Friday)
(Monday to Thursday)

EMPLOYMENT INTAKE SESSION
(by appointment only)

9:30 am — 12:30 pm  (Wednesday)

DROP IN SESSIONS

9:30 am — 12:30 pm
6:00 pm — 7:30 pm
7.00 pm —8.30 pm

(Monday, Tuesday & Friday)
(Monday)
(Tuesday, Wednesday & Thursday)




