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Kim Vo
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Professional Practice | CP 1  | 

2017-2018

 

Tom Spillan

Iris Rad

Estella Sara

Gillian Lee

Nathan Lu

Jerome Sivaratnam

Patrick Guiney

Lancelot Stewart

Johnson Do

Alexa Sakkal

Cassandra Hurley

Madeline Jom

Beibie Zhu

Olivia Sun

Gabby Maginness

Genevieve Trinh

Amanda Le

Greta Walters

Joshua James Mills

Apryl Yii

Sahan Wimalagunaratna

Phoebe Griffin

Rebecca Rubenstein

Cathren Bouya

Michael Ghobrial

Gurveen Singh

 

Professional Practice CP 2 | 2018

 

Sophie Vu

Emily Blight

Alice Gregory

Aeeman Ayobi

Bridget Lorenz

Isabella Mackenzie

Natashia Law

Peter He

Vinay Lakshman

Stanley Goh

Charmian Sim
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Jonathan Xian
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Catherine Fitt

Michael Nguyen

Evelyn Rose Zeglinas
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Claudia Tan

Georgeana Luong
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Clinical Education 

Program

2017-2018



 
Nicole Tsiamis  

Jessica Steele  

Belinda Mercieca  

Nicholas La Mattina  

Albert Ho  

Stephanie Griffin 

FAMILY VIOLENCE 
PROGRAM

Zoe Smith    

Rachel Opie    

Amrutha Sritharan  

Sabrine Daniels    

Jacqueline Simpkin  

Patrick McDonald  

Katherine Parkinson  

Verity Norbury  

Ema Stefanovic  

Jacqueline Damrow  

Mei  Quan Chan  

Simonne Cohen    
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Clinical  Externship  

Program

2017-2018

SECASA  JOINT  
CLINIC



Acting  Chair  Report

J O H N  L O N G O
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Organisations attempt to define their purpose or  

vision based on their community, however the term  

community can have many different meanings, both  

broad and narrow. SMLS' community is both large  

and small.  It encompasses both the community  

which makes up the organisation and the location  

from which it provides its services, and the  broader  

national and state communities in which it  

participates and strives to achieve its goals of  

accessibility and engagement. 

 

But what is at the heart of this community? The  

answer to this question is simple:  it is the people.  

Community for SMLS are the staff, students, 

volunteers and contributors to the work undertaken  

by the organisation. More broadly, it is also the  

people who seek its services and assistance,  

participate in its many and varied programs and  

share in its mission of achieving a fair and just 

society.  

 

It has been another busy year for the operation of  

the legal service and its community involvement.  

Demand for advice services continues to rise, 

increasing our client intake numbers since last year.  

In the midst of this increased demand, SMLS has  

been able to make considerable inroads in the  

establishment of new and expanded services. SMLS  

has continued in its achievement of outstanding  

results in its employment law clinics and duty  

lawyer and advice services, and has successfully  

continued in its ever-expanding  innovative  

programs such as Sporting  Change. The Inaugural  

and successful Express Your Rights Art Exhibition  

has also been continued through the City of Greater 

Dandenong. In the context of the provision of these 

services, the organisation has also made 

comprehensive submissions in the area of family 

violence.

 

I would like to take this opportunity to thank our  

community of staff, students and volunteers for  all  

their hard work and dedication in the last 12  

months. It is only through their tireless efforts  that  

SMLS was able to achieve all that it has in the past  

year. It has been a difficult period, with the  passing  

of one of our tireless and devoted members of  

staff, Trang Ngyuen. Another staff member,  

Meghan Butterfield, decided to leave after many  

years as a valued member of our community.  

 

We look forward to the year ahead and know that  

with the strength, commitment and diversity  

inherent in the organisation we have the means by  

which to continue to achieve our mission for  all  

the communities that we service. 

"the heart of 
this community 
is the people"



Executive  Director  

Report
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This year was a big challenge for all of us at SMLS. 

For our courageous Trang who was unable to beat 

the insidious nature of cancer. For the staff and 

volunteers who faced this tragedy with 

compassion and strength, while still ensuring that 

we remained a centre of excellence for the 

community we serve. I will speak more of Trang 

later in the Annual Report.

 

I thank all the ongoing support and collective 

effort we receive from our funders and 

stakeholders. From the Federal Government, State 

Government, Monash Law School, Victoria Legal 

Services Board, City of Greater Dandenong to 

name a few. I make special thanks to our co-

located partner South East Community Links and 

the friendship they have extended (as usual) 

through this difficult time. I thank the members of 

SERLAN for their commitment to a collaborative 

response to regional needs. I also make special 

thanks to the Dean of Law, Bryan Horrigan of the 

Monash Law School, for his overwhelming 

support of clinical education, and his ongoing 

support of the provision of the professional 

practice unit at SMLS. Finally to the Dandenong 

Magistrates Court; the Magistrates, Court staff and 

ancillary services who all worked together to aim 

for effectiveness and efficiency in what can be a 

highly demanding setting. 

 

SMLS has been driving an increase engagement in 

public discourse. This year we wrote submissions 

for the following inquiries (and consequently gave 

evidence at some public hearings).

 

 

Victorian Law Reform Commission: Review of 
the Victims of Crime Assistance Act 1996 
 Joint submission to the Victorian Law Reform 
Commission: Review of the Victims of Crime 
Assistance Act 1996, Date submitted: 6 
November 2017, co-signed by 44 other 
organisations
Family Law Amendment (Family Violence and 
Cross-examination of Parties) Bill 2017—
Public Consultation on Cross-examination 
Amendment
Independent Broad-based Anti-corruption 
Commission Committee, Inquiry into the 
External Oversight of Police Corruption and 
Misconduct in Victoria, (in addition to co-
signing Flemington Kensington CLC 
submission)  
Australian Law Reform Commission: Review 
of the family law system
The Joint Standing Committee on Migration: 
Inquiry into the review processes associated 
with visa cancellations made on criminal 
grounds
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Finally, as always we recognise our dynamic  

student program. We aim to offer a gateway  for  

students to experience and reflect on the  

challenges and the achievements of the most  

disadvantage members of our community. It is  

also an opportunity for students to contribute  to  

the services we offer and we are truly grateful for  

the spirit in which they bring to their  placement.  

 

I feel like I have been in a  sombre state of  

mourning for the last few months. Whenever I 

stop to think about this year I am overwhelmed 

by pride and awe of the way in which we travelled  

as a team throughout a confronting time. I  

personally want to thank all the Board, the staff  

and volunteers for the friendship, the laughter,  

the strength and the belief that we would navigate 

this path. Community, this is what is at the heart 

of it.  

 

 

We are now into the second calendar year of

our flagship program Sporting Change. We are 

hugely proud of this community development 

school lawyer program. This program is an 

interdisciplinary after school module, that student 

complete over two terms. It is the collaboration of 

law, sport and education to build knowledge and 

skills in young people (14-15), to engage in a 

meaningful way in our justice system. The 

program has been a great achievement and we look 

forward to publishing the evaluation report of our 

initial site at Narre Warren PT-12, later this year. 

 

We said good bye to an outstanding and very long  

serving staff member, Meg Butterfield. Meg was  

the backbone of  our sexual assault clinic SECASA  

for many years. Her compassion, drive for justice  

and radiant smile meant we have benefited for  

years from a dedicated team of volunteers who  

tireless give so much to this demanding legal  

work. We also said goodbye to our Chair and long  

serving Board member David Starvaggi. David left  

us for the magisterial bench. David brought care  

and calm to our organisation and we congratulate  

him on such a deserving appointment. 

 

We welcomed new staff across a number of areas  

of the practice as well as expanded our services  

into practice areas we now consider full 

specialisations of SMLS. For instance,  

employment law with our joint outreach with  

WestJustice and Jobwatch, providing international 

students employment law services. 

 

 

K R I S T E N  W A L L W O R K



In  Memoriam

Trang  Nguyen
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This service exists because we have vulnerable and disadvantage members of our community who 

need advocates; to sometimes detangle the quagmire they are in, to sometimes shout from the rafters 

about the legal construct in our society, and sometimes share our knowledge so those same community 

members can develop their own strong voices. This service also exists to provide a dynamic and 

engaging training ground for law students who have chosen to step up to the challenge of delving into 

the complexities of our society, whilst also beginning their journey of acquiring practical skills to 

complement the theory they have been digesting. Behind all of this is the nuts and bolts of an 

organisation. The community behind the community. The community, at the heart of it. 

 

 

 

From my eulogy at Trang's Funeral

 

"Trang faced the challenge of cancer with incredible humility and grace. I know everyone would 

agree that Trang was very mindful from the outset of how we would all be impacted by this journey 

which made her & it, all the more remarkable. She was our champion of our volunteer program 

having been a volunteer herself in the early days. She joined the organisation in 2010 and became an 

employee in 2011. From 2012 to now Trang was our Volunteer Coordinator.

 

She had a Bachelor of Sociology and a Graduate Diploma. She loved online shopping. She also loved 

crisps. She got to Sydney which was on her list. And she had the most wicked pragmatic sense of 

humour (well maybe her humour came from her pragmatism! We called it 'Trangisms'). 
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On a personal note – I have lost a staff member and a friend who kept me accountable to a very 

important part of the organisation. She provided endless "undue hilarity" (in the words of my  

Uncle)  and, had a special and unique relationship with each member of the staffing cohort. Di and I 

were  very privileged to be with Trang and her family the morning that she passed away and be part 

of the ceremony of her body leaving the home. While this was not the outcome that Trang had 

hoped – she left this world for her next journey (as she believed) in peace. She taught me hope – not 

the hope that everything turns out perfectly, but that whatever our trials and tribulations we keep 

going. We  look for opportunity when sometimes there seems there is none, we keep positive about 

the things  we are yet to achieve, and we reconcile the things beyond our control."

 

Everyone will carry in their hearts what living through Trang's journey meant for them. Trang  

suffered more than all of us put together but she also got to see life through a different lens. She  got  

up every time something tried to get her down. She knew there was a future for us and our clients, 

where there was not one for her. She knew that while we will be pained and carry a great sense of loss  

that we would live and should live. Trang's last words to me were, "why are you still here you  have  

work to do." 

 

She was hope. Pain hurts but passes. Pain is the interlude in the road we travel that should be called  

Hope. She gave so much to SMLS. She believed in who we were and what we did – so much so, rather  

than pursue some other career she remained a dedicated and devoted staff member.  

 

Your memory Trang, will be in the walls of SMLS forever. For those of us that  were here during this 

time, we will take your lessons and your touch with us through our lives. You have given us a great  

sense of community and what is at the heart of it.  

 

 

"we  must  accept  finite  
disappointment  but  

never  lose  infinite  
hope."  

 
 

K R I S T E N  W A L L W O R K

(Martin  Luther  King,  Jr)



Clients  in  Focus
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Acharya* was a young international student with 

limited English studying full time at TAFE.

 

An inexperienced driver, Acharya accidentally 

reversed into a parked  car, causing damage. In a 

panic, he  drove away without leaving his details. 

Witnesses reported the incident to police and he was 

later  charged  with  a traffic offence and summoned 

to attend court.  

 

This was Acharya’s first encounter with the criminal 

justice system. His greatest source of distress was 

how the matter would affect his visa and his future 

career. He was a low income earner and was not in a 

position to pay for a private  lawyer. He then 

approached SMLS for help.

 

Prior to the court date, SMLS contacted  the 

informant and asked whether he would be prepared 

to recommend to the  court that Acharya be placed 

on the  criminal justice diversion programme. The 

benefit of diversion was that  Acharya would not 

have a criminal  record. Unfortunately, the 

informant was not prepared to do so.  

 

 

Client Story 1
 

 

 

Full of nerves, Acharya attended the Melbourne 

Magistrates Court together with a student from  

SMLS. The student negotiated with the prosecutor 

on behalf of Acharya. Much to Acharya’s delight, the  

student succeeded in persuading the prosecutor to 

recommend him for diversion. The court was also  

satisfied that diversion was appropriate in the 

client’s case.

 

Acharya successfully completed the conditions of  

the diversion programme and the charges were  

eventually withdrawn.

 

This case demonstrates the importance of free legal  

assistance, particularly for new arrivals. Given  that  

the Acharya was from overseas and was dealing  

with a criminal matter for the first time, he had  

little understanding of the criminal justice  system  

and did not even realise that the diversion program  

was an option.

 

*Names have been changed for privacy.

 

 

 

Samiya* is a South Sudanese single mother of 5  

children and pregnant with a 6th child. She is reliant  

on Centrelink payments to support herself and her  

children. The father of her three older children  

lives in South Sudan. The father of the three 

younger children (including the foetus), Bashir*,  

lives in Australia.  

 

Samiya  and  Bashir  separated  after  Bashir  

physically  and  verbally  assaulted  Samiya.  There  

was  a  history  of  family  violence  committed  by  

Bashir  against  Samiya.  The  police  applied  for  an  

Intervention  Order  against  Bashir.  SMLS  family  

violence  duty  lawyer  assisted  Samiya  with  the  

Intervention  Order  proceedings  at  the  

Magistrates’  Court.

Client Story 2

Our Family Violence Duty Lawyer referred Samiya  

to SMLS’s Family Lawyer for family law advice as  

Samiya was not sure what impact the  Intervention 

Order would have on Bashir’s ability to spend time  

with his children. 

 

During her meeting with our Family Lawyer,  

Samiya showed our lawyer some documents she had  

received from the police. Samiya had not realised  

that she had been charged with a criminal offence  

for throwing a TV remote control at Bashir during  

the incident, causing him injury.  
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Samiya told our Family Lawyer that she had thrown  

the remote control at Bashir because she was 

desperate to get away from him so that she could  

console her crying children who had witnessed  the  

incident.

 

Given that Samiya was considering returning to 

work in the future, a criminal record would have 

been detrimental to her career. Samiya was given  

family law and child support advice, and a file  was  

opened for her criminal matter.

    

On the day of the hearing for the criminal charge,  

SMLS’s Community Lawyer went to court with  

Samiya and spoke to the police prosecutor on her  

behalf. The lawyer explained why Samiya had  

thrown the remote control at Bashir, asked the  

prosecutor to consider the full circumstances  

around the incident and submitted that the charge  

did not make sense given that the police had taken  

out an Intervention Order against Bashir.    

 

The  police  accepted  our  lawyer’s  submission  and  

withdrew  the  charge.

 

 

SMLS’s Family Lawyer advised Samiya that upon  

the birth of her sixth child, if Bashir refuses to sign  

the baby’s birth registration statement, she can  

return to SMLS for advice and possible further 

assistance. 

 

This story shows how difficult it can be for a person  

such as Samiya to navigate the justice system 

without free legal assistance, particularly when there  

are several areas of law operating at the same time.  

It also shows how a holistic service can assist a client  

with advice/assistance relating to multiple legal 

issues.  

 

*Some facts and names have been changed for privacy.

Chen* was a migrant worker. She held tertiary 

qualifications from her home country but  

unfortunately was unable to find work in her field  

in Australia. For the last four years, she was working  

as a cleaner.  

 

Chen raised a number of complaints to her 

employer about not being paid properly. Not long  

after, she was fired from her job.  

 

After consulting one of our lawyers at the 

Workplace Advice Clinic at the Fair Work  

Commission, she made an application to the Fair  

Work Commission. She claimed she had been  

dismissed for making a complaint about her pay,  

which is unlawful.

 

SMLS represented Chen at the conciliation and the  

matter was settled.

Client Story 3

Throughout the matter, Chen demonstrated a keen  

interest in understanding how the law worked. At 

the conciliation, she even mentioned the process 

had inspired her to study a law degree. 

 

Not only does this case demonstrate the importance 

of free legal assistance in optimising access to justice, 

but it  may also give clients a sense of empowerment  

and  build community confidence in the legal 

system.  

 

*Names have been changed for privacy.



Academic  Director  

Report
The American civil rights activist DeRay McKesson  

recently wrote that:  

 

Justice that is not rooted in equity, in social welfare, and  

in community is not justice at all.  

 

I would argue that the reverse also holds; true  

communities are characterised by those same  

principles. SMLS has been striving to promote  

equity and justice in our local community for more  

than 40 years. The ongoing partnership with  

Monash University’s clinical legal education  

program is vital to this project. It also relies on a  

whole community of people: professional and 

administrative staff, clinical students and 

volunteers, our partners and friends in 

neighbouring organisations and services, and – of  

course, our  clients.    

 

Current clients are at the heart of what we do, to  be 

sure, but so is our hope for a stronger, more just  

community. Educating upcoming generations of  

Australian lawyers and professionals is crucial to 

that vision. No matter what they go on to do, it is  

important to us that the students of today – who  

will be the lawyers, judges and leaders of  tomorrow  

–go  away from SMLS with a stronger 

understanding of why social justice matters, and a  

commitment to those principles in their 

communities.

 

 

Sometimes this work is a struggle, in part because  

problems such as poverty, inequality, 

homelessness and family violence remain 

frustratingly persistent features of contemporary  

Australian life. Our little community works hard 

to alleviate them, but cannot solve them alone. 

Our own community has faced other challenges  

this year, too, including the loss of our treasured  

colleague, Trang Nguyen. I want to take this  

opportunity to pay my respects to Trang and to 

acknowledge our Executive Director, Kristen 

Wallwork, in particular, for her friendship and  

support to Trang in her final weeks and days, and  

for her extraordinary effort to lead the 

organisation through its grief.  

 

These challenges have strengthened our resolve 

and the strong bonds between staff, students, 

other key stakeholders and the local community 

we serve. I want to close by quoting the late great 

Aretha Franklin, who once said:  

 

Being the Queen is not all about singing, and 

being a diva is not all about singing. It has much 

to do with your service to people. And your 

social contributions to your community and  

your civic contributions as well.  

 

Thank you to everyone who was part of our choir 

this year.   

 

 

 

 
 D R . K A T E  S E E A R
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Student  in  Focus
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Without the necessities of financial security,  

health, education and safety, a person could  

easily feel alienated from society. Such  

privileges have always benefited me, but clients  

of Springvale Monash Legal Service rarely  

receive such advantages. This was evident when  

clients would relive their harshest life  

experiences so that I could advocate for their  

needs at Dandenong Magistrates’ Court each 

week. In my experience, SMLS achieved much  

more than reducing people’s financial or 

criminal liability. In providing help to its clients,  

SMLS altered their clients’ perceptions about  

their community.  

 

Over the course of my placement, I represented 

a number of female individuals who were victim  

to  family violence. I can imagine it must have  

been very confronting for them to confide in a  

male (myself). But in trusting SMLS, tears of  

fear transformed into tears of relief when the  

verdicts were given. Clearly the end of legal  

liability also represented a chance to move on  

from all those years of pain. Finally too, they  

saw a community that had publicly recognised  

and sympathised with their suffering. To assist  

these people even further, I was also able to  

advocate for people’s needs in a broader sense  

by assisting SMLS in its law reform proposals  to  

the Victims of Crime Assistance Act 1996.  

 

 

Rob  Vienet  Professional  Practice  Student  
2017,  Criminal  Stream

Ultimately though, it is not just that SMLS  

provides legal assistance to some of the most  

vulnerable members of our community. More  

importantly, SMLS reminds its clients they are  

valued members of our community and  that  

they are just as important to the community as  

any other person. Though legal services cannot  

possibly provide financial security, health,  

education and the safety of a family home -  

SMLS provides people with an essential sense  

of belonging to a community that cares for  

their well-being. From my  experience, this is 

as much at the heart of SMLS as the provision  

of legal assistance itself. 



Featured Program

In 2016, SMLS spent a significant amount of  

time developing a new program model designed  

to help young people understand the legal  

system and access legal help. Last year,  

‘Sporting  Change’ was launched, in partnership  

with Narre Warren South P-12 College. Sporting  

Change empowers and educates diverse young  

people to engage constructively in society, by 

using sport to teach them about the justice  

system, and increase access to justice through an 

integrated school lawyer. When it started, we  

expected to get results like, increased 

knowledge, a deeper understanding of the law 

and why it exists, and young people feeling 

empowered  to  access legal help. What we did 

not expect was that the most positive feedback 

would be around relationships. Participants have 

said repeatedly  that their favourite thing about 

the program was  building relationships with 

each other and  SMLS staff. The school is large, 

and many of the  young people are from 

different backgrounds,  and often not really 

known to each  other despite attending the same 

school. All participants reported that making 

new friends  and meeting new people has been a  

highlight  of  the experience.    

 

 

2018  Feature  Focus:  Sporting  Change   

Sporting Change takes a multi-disciplinary  

approach with a commitment to the defined  

roles of the partners and stakeholders. Effective  

relationship modelling at a macro level directly  

impacts the achievements of the program,  

including the relationship building that young  

people experience as participants. The 

innovation is found in the collaboration of  

disciplines -legal, sport and  education- that  

ordinarily sit within silo sectors.    

 

A focus group interview revealed that what our  

participants most valued, was the sense of  

community that we had built within the school.  

The SMLS staff so clearly cared about the  

young people and were able to build such strong 

connections with the participants. They reported  

that the legal information they learnt would  

stick with them far into the future because of  

how strong the relationships have been.    

 

We are really excited to continue developing 

and refining Sporting Change, and building our  

community in Narre Warren South.   
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Partnerships  in  Focus

 

Partnerships  are  a  core  part  of  the  work  of  Community  Legal  Centres.  At  SMLS,  our  

partnerships  drive  the  work  we  do,  informing  our  practice  and  shaping  our  vision.  They  

strengthen  our  service  delivery  and  help  us  to  get  the  best  outcomes  for  our  community.  

Partnership  principals  we  strive  to  maintain  include  committing  to  a  shared  vision  and  shared  

accountability,  monitoring  and  evaluation,  flexibility  and  the  co-creation  of  programs  and  

services.  We  are  proud  to  be  part  of  a  community  of  services  and  organisations  in  the  South  

East  working  hard  to  contribute  to  our  region.    

 

 

ISWRLS
 

SMLS IS THRILLED TO BE A PART OF THE INTERNATIONAL STUDENTS WORK RIGHTS LEGAL SERVICE THIS 
YEAR. WE HAVE PARTNERED WITH STUDY MELBOURNE, WESTJUSTICE AND JOBWATCH TO PROVIDE 

EMPLOYMENT LAW ASSISTANCE TO INTERNATIONAL STUDENTS WHO ARE SO OFTEN VULNERABLE TO 
EXPLOITATION AND UNFAIR PRACTICES AT WORK. 

 
 
 
 

SERLAN
 

SMLS HAS BEEN PART OF THE SOUTH EASTERN REGIONAL LEGAL ASSISTANCE NETWORK (SERLAN) FOR 
APPROXIMATELY 5 YEARS. THIS IS A NETWORK OF ORGANISATIONS IN THE SOUTH EAST OFFERING LEGAL 
ASSISTANCE TO THE COMMUNITY. THIS YEAR, WE UNDERTOOK AN IN-DEPTH LEGAL NEEDS ASSESSMENT 
OF THE SOUTH EAST, AND ARE CURRENTLY FINALISING OUR REPORT. BY WORKING TOGETHER TO MEET 

THE NEEDS OF THE COMMUNITY, WE ARE ABLE TO PLAN MORE EFFECTIVELY, IDENTIFY GAPS IN LEGAL 
SERVICE PROVISION AND RESPOND AS A COLLECTIVE. 

 
 
 
 

MONASH HEALTH
 

SMLS HAS A WELL-ESTABLISHED HEALTH JUSTICE PARTNERSHIP WITH MONASH HEALTH. WE OPERATE AT 
TWO LOCATIONS IN THE SOUTH EAST, AND OUR SHARED VISION IS TO CONTRIBUTE TO A RESILIENT 

COMMUNITY. WE DO THIS THROUGH INCREASING PEOPLE’S ACCESS TO JUSTICE AND REDUCING PEOPLE’S 
STRESS AND ANXIETY, THEREFORE CONTRIBUTING TO IMPROVED HEALTH AND WELL-BEING IN THE 

REGION. 
 
 

WINDANA
 

SMLS HAS BEEN BUILDING ON OUR STRENGTHS PROVIDING LEGAL AND COMMUNITY DEVELOPMENT 
PROGRAMS FOR YOUNG PEOPLE IN OUR COMMUNITY.  AS PART OF OUR COMMITMENT TO INCREASING 
OUR ACCESSIBILITY AND PROVIDING TAILORED SERVICES FOR OUR COMMUNITY, SMLS AND WINDANA 
EXPANDED OUR PARTNERSHIP SOME TIME AGO, IN ORDER TO PROVIDE LEGAL ADVICE TO CLIENTS AT 

WINDANA YOUTH COMMUNITY HOUSE IN DANDENONG. MOST OF THE YOUNG PEOPLE REPORT THAT THEY 
WOULD NOT ACCESS LEGAL HELP WITHOUT OUR OUTREACH, OR ONLY WOULD ACCESS LEGAL HELP WHEN 

AT COURT.
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The community's ever growing demand for  

employment law advice has seen the SMLS  

employment practice grow and become an  

integral part of the organisation. SMLS has been  

building its capacity to improve the community's 

access to assistance and information surrounding 

employment law and worker’s rights.    

 

Problems at work touch the lives of nearly  

everyone in the community. Employment can  

have such a huge impact on a person’s life  

including both financially and emotionally. 

Issues in the workplace can have huge effects on  

an employee’s mental and physical well-being,  

which in turn can affect their personal lives.  

These employment issues range from bullying,  

discrimination, harassment, underpayment or  

non-payment of entitlements and unfair 

dismissals.    

 

We have many clients that do not know or  

understand their rights and obligations in  their  

workplace. With greater education and with  

legal advice and support these clients are able to  

feel empowered and better equipped to prevent  

and /or resolve employment issues. This in turn  

shifts the power balance and assists in providing 

employees with greater equity in the workforce.    

 

 

Employment Law

Law  in  Focus
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Through early intervention and negotiation,  

either directly with the employer or through the  

Fair Work Commission and Fair Work  

Mediation conciliation and mediation channels,  

we have managed to achieve many successful  

outcomes for clients. This includes the recovery  

of entitlements, reinstatement and 

compensation  for termination of employment. 

We  have had  feedback from clients that they 

did not feel  heard or supported until they came 

to see us for  help in resolving their employment 

problems.

 

Further to our Employment law practice, we 

have assisted many clients this year in all  works  

of the Civil Law jurisdiction. We have helped 

many international students, 457 Visa works,  

sub-contractors, and motor vehicle accident  

disputes.

 

We are very proud to be a service that does not  

just  give advice and hope for the best for our  

clients. Rather we are a service  that navigates 

our clients through the entire litigation process 

bearing the fruits of our hard work.



Programs  in  Focus

 

Family Violence has always been a private issue 

almost insular with many families in our 

community  who faced it alone and isolated.  

 

With the Royal Commission into Family 

Violence being the starting the point, it is now 

obvious that  family violence is a community 

problem and many communities are more 

aware of the impact it is having on families.    

 

Many of our communities are reaching out for 

seminars on family violence to assist them in 

educating  people on what family violence is 

and what can be done for the victims and 

perpetrators.  

 

It is enlightening to see many different cultures 

are engaging with our service both with clinical  

education and through the Duty Lawyer service 

at the Magistrates Court.  

 

Family Violence

Family Law and Child Support
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We referred many  clients into to our service 

this year for Family Law advice and other legal 

advice to  assist families who have experienced 

family violence.

 

Our Victims of Crime applications have shown 

that the Tribunal is now more prepared to give  

recovery items to victims of family violence 

without submission after submission being 

requested.

 

There is obviously a long way to go, but it is 

evident in our clients, that many families are  

now  looking  for ways to assist them with their 

family violence rather than feeling isolated and 

alone.

Our community requiring family law assistance 

requires us to ask the clients to focus on the  

needs of the children – the heart of our 

community. This is sometimes challenging for  

clients – not because they do not have their  

children’s best interests at heart but the steps  

they need to take to minimise conflict on the  

children.

 

We have seen an increase in clients with drug  

and or alcohol issues which has impacted on  

the care of the children. We know that for  

many clients recreational or daily use of  

marijuana is difficult to give up. We also know  

that in many cases, their background story  

from within their community is one of distress,  

abuse and poor models of parenting.

They often think they have broken the cycle  

because they parent differently from their  own  

parents. However the court takes a strict  

approach to illicit drug taking parents, usually  

because that parent can be emotionally unable  

to parent the child. Drug use has been the  

complexity of what recreational does and does  

not mean, and how it is managed in a family 

law context has been a focal point for a number 

of  our matters this year.

 

On the positive side, we have two clients in 

litigation who have successfully stopped using  

drugs during proceedings and are motivated to  

stay off drugs so as to prioritise their 

relationships with their children.

 



 

South  Eastern  Centre  Against  
Sexual  Assault  (SECASA)
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At SMLS, we have been operating a sexual  

assault clinic in partnership with the South  

Eastern Centre Against Sexual Assault for 

approximately 20 years. Through this work we  

have gained a deep insight into the way the  

legal system works for victims of crime, in  

particular victims of sexual assault and victims  

of family violence. Our shared commitment  to  

working together to achieve the best possible  

outcomes for our clients has meant that our  

partnership with SECASA has stood the test of 

time.

 

In 2018, SMLS and SECASA said goodbye to  

Meghan Butterfield, who was one of the  

founding members of the joint legal clinic.  

Meg was instrumental in SMLS’ relationship  

with  SECASA and has represented the  

interests of vulnerable clients at the Victims of  

Crime Tribunal on many occasions to ensure  

they receive just and equitable outcomes. Meg  

is now working for the Medical Review  Board.

Since then, we are pleased to have welcomed 

Robyn Heath to our team to  coordinate the 

SMLS SECASA joint legal clinic. Robyn has a 

background in family  law, and has brought her 

own unique approach to the role and our 

organisation.

 

With our focus on increasing accessibility to  

our community and our clients, we now  

provide an outreach lawyer to the 

Multidisciplinary (MDC) Centre in Dandenong 

to assist victims of sexual assault  with a variety 

of legal issues.



Advocacy  in  Focus
A colleague in the Community Legal Sector once said to me he believes that of the three pillars of  
CLC work (legal assistance, law reform and community development), advocacy and law  reform  is  
the most important element of the work that we do. ‘All of the case work, all of the community  
engagement, the legal education, court work and legal advice, serves to inspire and inform the  
efforts we put into changing and improving our laws and systems to make our society more fair  
and  just.’
 
Our sector has a rich history of working hard to be connected to our communities and  represent  
their interests to law makers. At SMLS, we have a team of passionate and dedicated lawyers who  
delve into individual cases and identify where the system is failing our clients. Our community  
development staff spend many hours getting to know our local community, hearing their voices 
and witnessing how the law impacts various groups differently. Our admin team ensure we are  
organised so we have the capacity to contribute to various inquiries and campaigns that are  
happening around us.    
 
We put forward a submission to the Standing Committee on Social Policy and Legal Affairs,  
“Parliamentary Inquiry into a better family law system to support and protect those affected by  
family violence”.  
 
  

FOR THE REVIEW OF THE VICTIMS OF CRIME ASSISTANCE ACT 1996, 
WE REACHED OUT TO COLLEAGUES IN THE LEGAL AND 

COMMUNITY SECTORS TO CREATE A SUBMISSION ENDORSED BY 
OVER 44 OTHER ORGANISATIONS AND PROFESSIONALS. WE ALSO 

CREATED AN EXTREMELY DETAILED SUBMISSION OF OUR OWN 
HIGHLIGHTING, AMONG OTHER THINGS, THE IMPORTANCE OF THE 
VOCAT MODEL, THE IMPORTANCE OF LEGAL REPRESENTATION FOR 

CLIENTS, AND THE NEED FOR SPECIALIST VOCAT MEMBERS. WE 
STRESSED THAT THE RECOVERY OF THE VICTIM MUST BE 

PARAMOUNT TO ANY CHANGES MADE TO THE CURRENT SYSTEM. 
 
 

WE CONTRIBUTED TO THE FAMILY LAW AMENDMENT (FAMILY 
VIOLENCE AND CROSS-EXAMINATION OF PARTIES) BILL 2017 ON 

CROSS-EXAMINATION AMENDMENT, AND WITH THE 
ASSISTANCE OF MONASH LAW STUDENTS AND WROTE A 

SUBMISSION FOR THE INQUIRY INTO DRUG LAW REFORM. WE 
WROTE A SUBMISSION FOR THE INQUIRY INTO THE EXTERNAL 

OVERSIGHT OF POLICE CORRUPTION AND MISCONDUCT IN 
VICTORIA, AS WELL AS CO-SIGNING A SUBMISSION AND 

SEVERAL STATEMENTS FROM FLEMINGTON KENSINGTON 
COMMUNITY LEGAL CENTRE AND THEIR POLICE 

ACCOUNTABILITY PROJECT. 
 
 
 

WE WROTE A VERY DETAILED SUBMISSION FOR THE REVIEW OF 
THE FAMILY LAW SYSTEM, ADVOCATING FOR VARIOUS 

CHANGES TO THE FAMILY LAW SYSTEM TO BETTER SUPPORT 
FAMILIES ON LOW INCOMES, NEWLY ARRIVED FAMILIES AND 
FAMILIES EXPERIENCING FAMILY VIOLENCE. WE ALSO MADE A 
SUBMISSION AND GAVE EVIDENCE TO THE JOINT STANDING 

COMMITTEE ON MIGRATION REGARDING THE PROCESSES 
ASSOCIATED WITH VISA CANCELLATIONS MADE ON CRIMINAL 

GROUNDS. 
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Lawyers  Practice  

Manual

The  LPM  comprises  65  new  or  updated  
chapters  being  written  by  volunteer  
contributors  and  commentators.   

C H A P T E R S  U P D A T E D / I N S E R T E D

 

July  2017  
Ch  1.11  "Applications under the  
Victims  of  Crime  Assistance  Act"  
updated
 
September  2017 
Ch A "Interviewing  and  letter  
writing" updated 
Ch 7.2 "Applications for review to 
the Social Services and Child 
Support Division of the 
Administrative Appeals Tribunal" 
updated
Ch 15.3 "Proceedings under federal 
discrimination legislation" updated
 
October 2017
Ch C "Professional ethics and the 
duty to communicate" updated
Ch 3.4 "Bankruptcy and other 
proceedings under the Bankruptcy 
Act-acting for the non-business 
debtor" updated
Ch 10.1 "Legal Assistance Services in 
Victoria" updated
 
November 2017
Ch 1.2 "Bail applications" updated
Ch 1.9 "Challenging Magistrates' 
Court convictions" updated
 

Ch 6.2 "Protection proceedings in 
the Children's Court" updated
Ch 7.5 "Debt recovery by Centrelink 
and the Family Assistance Office" 
updated
Ch 11.2 "Using the Freedom of 
Information Act (VIC)" updated
Ch 11.4 "Using the Privacy and Data 
Protection Act (VIC)" updated
Ch 17.1 "Employment Law" updated
 
March 2018
Ch 2.8 "Family violence" updated
Ch 7.3 "Applications  to  the  
Administrative  Appeals  Tribunal  for  
review  of  social  security  or  family  
assistance  decisions" updated
 
April 2018
Ch 4.1 "Residential  tenancies  and  
other  housing  arrangements" updated
Ch 8.1 "Mental Health" updated

 
May 2018
Ch 1.3 "Preparation  and  conduct  of  
criminal  matters  in  the  Magistrates'  
Court" updated
Ch 1.4 "Appearance at short notice" 
updated
Ch 11.3 "Using the Privacy Act (Cth)" 
updated
 

In  addition,  new  chapter  1.10, "The  Fines  and  Infringements  System"  was  developed  
during  this  year  and  published  in  July  2018.
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SMLS  Statistics
1  July  2017-30  June  2018
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AUDITED  FINANCIAL  STATEMENTS   FOR  

THE  YEAR  ENDED  
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